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MITF Integrates eCommerce withi SAP

Presented by: Thomas Hoole, C.P.M.
Michael McNamara, C.P.M.



Agenda

o (General Information
o MIT Procurement Strategy

o Why eCommerce

o MIT eCommerce Tools
o Future Consideration

o Current Statistics
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» Closimg Remarks and Questions



MIT Generall Information

* 10,000 students 8,200 faculty/stafi:

¢ 15,000 Cost Objects

+ $350-400 millioni spend/year

» 85,000 purchase orders/year

« 20,000+ vendors on file

* Reengineering 1995
— Partnerships, July: 1996
— Implemented SAP September 1996
— Procurement Strategy
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Internal Providers
&
Preferred Partners

External Vendor <= SAP
P-Card Options

SAP or SAPWeb
Requisitions

'
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Why eCommerce?

o U.S. Business-to-Business eCommerce
predicted to climb tor $2.8 trillion by 2003

* 90% will be Internet-based

o eCommerce will account for 24% of all
B2B transactions



Why eCommerce at VI

o MIFFwelb erientea

» Allows for'local placement of erders
Decreases order fuliillment cycle

» Reduce/eliminate training

» Jjool te help achieve Procurement
Strategy

» Allows purehasing personnel to
concentrate on value added services

FrrrEFE,
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MIT E-Commerce llools

o P-Card — receives electronic files and
uses SAP workflow: for approvals

o SAPweb— M developed web
riequisitioning front-end tor SAP.

o ECAT - electronic cataleg, erdering and
payment sysiem



]

»
4“ » [Daily transaction and monthly: billing files
ﬁ~ sent via F TR inte drop box

MITF designed ABAP program used to
ﬁ~ uplead inte SAP as Parked [Documents

» \Workflow Used to route o Approver
» Allows reallocation| ofi Cost Object and

~ MIT Procurement Card

G/L Accounts
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" wWorkflow Inbox [ Workflow )
“Wwhiark.itern  Edit Goto  Esftraz  Settings
v | =

Folder

Syztemn  Help

¢ X SffE HDOH Ma ¥
@Eﬂ%ﬁ%é‘hﬁﬁlﬂ' Rezerve  Setto 'Done'

Humber of enteri 354236/

Click on EX Column to execute

X T T —

St AT |Rec. on Substitute for
1o | &2 VIPCard 1863S8HO0LE POLAHD SPG HT 5 8.00 a3/28-2000
1o | &A|VIPCard 1008824HO0LE PEARL ART & ¢ 5 i8.14 83/28/2000
11a | 2| VIPCard 18017 1iHOOLE AaH ADJUSTMENHT $¢ 76.95) a3/28/2080
1m |~ VIPCard 10017 1HOOLE AH ADJUSTMEHT %S¢ 195.9%) a3/28-2000
1o | &2 VIPCard 1006S8HO0LE ORIEL IHSTRUM & 265.78 a3/28-2000
1o | &A|VIPCard 100171HOOLE AaH ADJUSTMEHT 5S¢ 29.9%5) 83/28/2000
110 |~ VIPCard 188282ZH0O0LE OH PAFER S 54.008 a3/28/2080
110 | ~|YIPCard 180205HO0LE AMAZOH.COM = 5 23.90 a3/28-2000
10 |~ VIPCard 186387HOOLE 215T CEHNTURY_ 5 1495.58 a3/28-2000
1o | &A|VIPCard 1868481HO0LE AaIH PLASTICS_ 5§ 217.51 83/28/2000
110 | 2| VIPCard 180248HO0LE VIDEOTRAHNSFER S 41.08 a3/28/2080
110 | ~|YIPCard 180062HO0LE AMERSHAM PHAR S 55.00 a3/28-2000
10 | &A|VIPCard 186662HO00LE ROCHE DIAGHOS 5 492.80 a3/28-2000
1o | &A|VIPCard CCADM HOOLE BERTUCCI'S #O 5 84.00 83/28/2000
11a | 2| VIPCard CCADM HOOLE MIT HARUARD < S 78.9% a3/28/2080
110 | ~|YIPCard CCADM HOOLE EDUCAUSE S 120.00 a3/28-2000
10 | &A|VIPCard CCADM HOOLE RISTORAHNTE TO % 207.3% a3/28-2000
1o | &A|VIPCard CCADM HOOLE SHKILLPATHACOM 5 199.008 83/28/2000
11a | 2| VIPCard CCADM HOOLE HIGH PRESSURE S 183.70 a3/28/2080
110 | ~|YIPCard CCADM HOOLE DELL’S APPLIA S 151.9% a3/28-2000
10 | &A|VIPCard CCADM HOOLE AavI5 RENT-A-C & 70.22 a3/28-2000
1o | &A|VIPCard CCADM HOOLE ACTIVE CAMBRI 5 39.67 83/28/2000
11a | 2| VIPCard CCADM HOOLE MIT HARUARD < S 84.97 a3/28/2080
110 | ~|YIPCard CCADM HOOLE UHIVERSITY ST S 20.76 a3/28-2000
10 | &A|VIPCard CCADM HOOLE STRUCTURE PRO & 75.50 a3/28-2000
1o | &A|VIPCard CCADM HOOLE FRAMEKIHG EXP 5 14.76 83/28/2000
110 |~ VIPCard 181341iHO0OLE OMEGA EHNGIHEE S 488.40 a3/28/2080
110 | ~|YIPCard 181342ZHO0LE DEC*DIGI KEY_ S 149.42 a3/28-2000
10 | &2 VIPCard 181332H00LE PICANTE MEXIC & 50.9% a3/28-2000
1o | &A|VIPCard 181341HOOLE UMR SCIEHTIFI 5§ 13.35 83/28/2000
110 |~ VIPCard 181319HO0LE AUSTIH GRILL- & 28.68 a3/28/2080
110 | ~|YIPCard 181331HOOLE ALIBRIS=*BODKS S 38.9% a3/28-2000
10 | ~A|VIPCard 181316HOOLE DEC=DIGI KEY_ 5 390.14 a3/28-2000
1o | &A|VIPCard 181316HOOLE AVHET ELECTRO 5 243.18 83/28/2000
(10 uﬁ" UVIPCard 181316HOOLE BORDERS.COM__ S 53.18 a3/28/2080

5

xiding order

SFEA1030]* | pine | INS [10:134M



™ Post Parked Document: Dverview M= ES
' S

Docume Goto  Estraz  Setthgs  Envirohment  Systern Help

I8 e i K Sl S R G I 2

—==  Reallocate by clicking on Fast Entry Screen

Docurent date Im Doc. type [ LoMpany cooe e
Posting date (03282000 Period ER Currency usp |
Docurent number EEEEEEEFE_ Fiscal year EEEE Translation dte ﬁﬁ?ﬁﬁ?ﬁﬁﬁﬁ
Reference [1683SBHOOLE Trading pact.BA|
Doc . headeyr tht| 28000323 Texts exist [

Line items

# PK GLacct GLacctDesc CCenter Ovder WBS Line iteq text AMount

i 58 288838 UVI5Aa Purch Uisa Refd#: 24 8.88-—
2 48 428226 Materials 1633588 POLAHD 5PG WTIR 8.88
> 8.88 C 8.88 Itm 2 a.8a8

Dther line items

FstHy r_-ﬁccuunt| Sp.GAL r-TranE.typel Heu cu.cudel

SFE1030)* | pine | INS [10:7164M



™ Post Parked Document: G/L Account Items

Setting: Systern Help

& i X

Goto  Exfras

Check,

Shift+FE

Sl S R G R 7

Complete Shift+F5

Bark document  Shift+F 4

Post Document

[ | Caleuwlate tax

E xit Shift+F3 ost ctr Oeder HBS eleqent Due date
Haount Text

[0 |2000306 | | |
[2.00 [Visa Ref#: 24399000082327000479136

[40 [420226 1633500 | | |
[8.00 [FOLAND SPG WTROO2Z02606 IDIRECT MRKTERS.MO-TO

1\ | | |
| \ [

[ , I I

Modify G/L Account
| : I I
Or Cost Object
[ | | I |

| .
[ [ Split Dollar |

| Amount up to 999

- times

—

T I I

Other line iteHs

[ Account |

FstHy

Sp.G-L

r-TranE.tyPEI Heu cu.cudeI

fid

SFEA1030)* | pine | INS 10:214M
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SAPWeD Keaguisitioning

MITF developed webifrent end
SAP Guil not required

Digital Certificate authentication
Easy to use

Functionality,

— Create requisition

— [Display requisition

— Display Purchase Order
— Find a requisition



- SAPweb - Hetscape

File Edit “iew Go Communicator Help
wtvﬂunkmarks ,,!{. Location: |htp: /el mit edu/sapwebd

Welcome to

SAPweb

MIT's web interface to purchasing in SAP

NOTICE! VWR Scientific can now be accessed from the SAPweb home page.
Follow the link under "Partner ¥Yendors' in the Purchasing section.

Getting Started | Purchasing | Practice | Eelated Web Pages

Getting Started  About sAPweb
et Weh Certificates

Eeguirements for using 24Pweh
Business Fules for purchasing at IIT
mpecial Beguisitions (Blanket Orders, Subcontracts, Change Orders)

Training

Purchasin Create a Beguisition
2 Display a Feguisition
Find a Eeqguisition
Display a Purchase Order

Partner Vendors

MNECE

Dffice Depoat

BOC Gases

VIWE Scientific << SEI4?

Practice CreateaPRACTICE Eequisition fcoming soon)
Display a PRACTICE Requisition fcoming socrn)
Find a FEACTICE Eequisition (coming soon)



Create SAP Requizition - Metscape

File Edit %iew Go Communicator Help

Create SAP Requisition

Tniitial Screen: Specify type of requisition

|E}:ternal Wendar J

‘External Yendor

Internal F'rmrlder

P o TErnEIoT o (1 to 5 -

Humber of line 1

(Generate Req Farm |

E|=4D'= | \Document: Done
E Stﬂ'tl @ Puichasing P51 [1]| &P FealPlayer: NEtH---”ﬁ Create SAP R... | [ Microsoft F'-:uwerF'...l

L, LoRE 3 445F’M



#- Create SAP Requisition - Netscape

File Edit %iew Go Communicator Help

Reguisitioner

Delivery

Options

Fendor

iher

Traviogno

Create SAP Requisition

will be comunitted.

eneral Information

Field Value

Requisition | User/d: menamara
created by: | Name : Michael J Me Namara

Requisitioner: ||fitfamaza

(tatne of person for whom goods are being

requisitione d)
Deliver To: | ifamara
(tratrie)
Deliver Loc: |[£19-270 Fladnean

(MIT Bldz-RoomPhone Recguired)

Desired Vendor: Mame Search | (Lookup vendor by natme)
(sie-digit BAP vendor code)

|lI:IIIII:IE |HE:.R1.?&RII COOPERAT IVE SO0CIETY

Requisition Tracking Number: | |
iF ey a T At dan el ad S R——- |

T

Document: Daone -3

=l
H’i’ﬁx This Reguisition will be created against the Production SAP system. Real funds

Thesge will be applied to all line items. Vou will NOT be able to override these values for individual items.

%5 2 E2 N2



-+ Create SAP Hequisition - Netscape

File Edit %iew Go Communicator Help
t E
faa i Zive Baw Torat | FL-u ﬂ
Shumt Text:
[Fooka Distrik: Cost Ohj: &L Acd:
Line .. To0 % [leezso I420E0 |E|
i &34 muore text to lime ften: |E|
ﬂﬂﬂ;::zl N e— E|
Duandity:  Undibs: Prive par Tindt: — — |E|
C kar lem | 5 [En |E| x I[ao
_ CopyPraukn | Ddivery Date: Material Group: Dhstid, peveetts must toral J00%
lD&as22r200 11810 E
(im i) Line Bew Topap | F100-0
Shomt Texi:
[Eaoka Distrih: Cost Ohj: T Acd:
Line .. Too %, [eszto l420zZ0 El
i £3d mmore text to Line itan: |E|
ﬂ.;mf:] 2 — [2]
Druamdity:  Undibs: Price par Tindt: — — |E|
Ckear tem | F 25 |E| x s
_ CopyPruo: | Deivery Date:  Material Croup: Distils peveats must toral 1009
1042327200 11210 E
(i) Live Bew Toval 2 OED
Shumt Text:
[Fooka Distrik: Cost Ohj: &L Acd:
Line .. To0 % [leezso I420E0 |E|
i &34 muore text to lime ften: |E|
::l.::lu;:z: N e— E|
Duandity:  Undibs: Prive par Tindt: — — |E|
C kar lem | [z [En |E| x o
_ CopyPraukn | Ddivery Date: Material Group: Dhstid, peveetts must toral J00%
lD&as22r200 11810 E
(i) Live Bew Total F20.0
Total Rery dmowrd $1E&._0
Submit Requisition Clear Farm |

Dacurent: Done

=
Eocs
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w Create SAP Bequizition - Metscape

File Edit %iew Go Communicator Help

&+ Create Requisition - Netscape

Purchase Requisition 10098030 successtully created. ~/lon ﬁ%

G0l

& Dhsplay this requistion
" Create another requistion, using this requisttion as a template
" Create a new requisition

' Go to SapWeb Home

P system. Real funds

lI e values for individual items.

=) Startl ﬁ Create SAFP Hequisitiun...l ‘_I Requizition - Releasze El bicrozoft PowerPoint - ...

Field Value
Requisition | User/d: menamara
created by: | Name : Michael J Me Namara
Requisitioner Requisitioner: |ianaza |
(tatne of person for whom goods are being
requisitione d)
Deliver To: | rwanacra
Delivery (name)
Options Deliver Loc: | [E19-270 i nzan
(MIT Bldz-RoomPhone Recguired)
Desired Vendor: Mame Search I (Lookup vendor by natme)
Fendor (six-digit SAP vendor code)
|1o00z | [HARWVARD COOPERATIVE S0CIETY ;'
5 == \Document: Done

Iﬁ Create Requisition. .. |<EJ g " 328 PM




™ Requizition - Release Completely Effected

Lizt Edit Goto Systern Help Ln,
v | r i X | & 08 048 M| ¥
QL
Fequisition - Release Completely Effected 1 :J
Feguisitian Vendor Text
short TextZ Amount GL Account
BB, 700, 0O 4200298
10057959 DELL MARKETIMG L.P. Dell Computer per attached configuration
{Reference E-quote: EDOOT1E9535 g, UBD. Or 421818
10088006 MEWPORT CORPORATIOM CA0 4B00Z27517
Confirming order - do not dupl J96 . 0o 420228
10088010 TENCOR INSTRMEMTS CHANGE PRICE serwice call for UW1Z80
change PO# 4500207196 - price 1,460 . 00 420220
10088011 TRITECH IMTERMATIOMAL Altimeter
ALV submarine competitions, Tr 1,006, 00 421588
100598031 sUM MICROSYSTEMS sunspectrum 51 lver support
Confirming order - do not dupl 4,218,596 4211338
10088033 ORIEL INSTRUMEMNTS CA0: 4500227390
Confirming order - do not dupl 85 . 00 421818
10098044 SHAUGHMESSY AHERM Blanket Order / Storage Charges
Confirming order - do not dupl 850 . Do 420228
10088047 CAMELOT SPECIAL EVENTS tables 18"xB"
Confirming order - do not dupl J93. 75 420228
10088043 =IGMA ALDRICH CO 17,6817-6 triflic anh 5 g
210,20 4200128
10088050 HARVARD COOPERATIVE SOCIETY atuff
Confirming order - do not dupl 162 00 420800

dl

k

P51 (1)[030)* | dogwood [OWR | 0.02

i Start | E:EE Create SAP Requisition - N| | ‘_' Requizition - Release.__ Microzoft PowerPaoint - [SA...

¢ MDD 230PM



IT/SAP -- Display Purchase RBequisition - Hetscape

File Edit %iew Go Communicator Help

Display Requisition
Requisition Number 00100986030

For questions about this data, contact MIT Purchasing (35-T2410 or MIT Accounts Payable (25-0963).

Overall Summary *
(Litie Ttem Sumenary/M otes appear below)

Hentifying SAP Purchase Requisition Number: | 010093050
Information Related Tracking Number:
Date Created: | ()21/14/2000
Created by: | MACTTANARA
History Date Approved: | (11,2000
Date Related PO Generated: | (1241 4/20010)
Related SAP PO Number: | A5001228475
Vendor Number: | 00007100027
Fendor Vendor Name/Address: HARVARD COOPERATIVE SOCIETY
Information 4 CANMBEREIDGE CENTEE.
CANMBEIDGE IA 02142-1613
Requisitioner Requisition Created for: | 1M amara
Requested Delivery Date: | ()4/23/2000

Fun B

5 ==

\Document: Done

=l - g =HE [




™ Detail Transaction Report M=
S

Syztemn Help
v || = ¢4 X oA EDOo8 | B0 P
Download  Sart

t Center 1643700 GEMERAL PURCHASING OPERATING EXPENSE Bpril 2ae0 _:J
ervizor  SHE&L JFDIANE J
rocument WTrans Date T Check

Total Cost E1. 420258 113.88-

420920 Post Mail & Ship
100825654 04/1972000 Intl Mail 3519-4020 pocs =3 0.76
100827924 0472472000 Domestic meter mail 3719-4/14 pcs = 466 165.77
1005829343 0452572000 Post Due & BRM Q1 -03F2000 124 .73

Tatal Cost E1. 420920 294 25

TOTAL 307 .38
t Center 1643700 GENERAL PURCHAZING OPERATING EXPENSE April 2ae0
erwvizor SHE&L JDIANE

Cc oM M I T H E N T L I 5 T I N G
e Document Tranz.Date GL Acc Vendor Name/! Description Ordered Invoiced Remai
od 4500191025 1153001999 420226 CREATIVE OFFICE PavI 812.50 o. oo g12.50
d 4500193158 1151551999 420800 DIAMOND o, oo o. oo S Ao
d 4500228473 0472372000 420300 HARWARD COOFPERATIWE 162 .00 o.oo 162 . 00
q 10026607 O3r2451999 420226 MATERIAL IMSTALLATIO 0. an
d 4500230243 0450172000 420255 OFFICE DEPOT 39,10 o. oo 39,10
d 4500204518 0150752000 420295 SFISHANOD ¥ ,5585.00 E,505.50 781 .61
Total Remaining Commitment 1,895 21
-

Kl | b

P51 (1][030] * | dogwood [OWR

0.02



izplay Purchasze Order Invoice/Payment History - Netzcape

File Edit %iew Go Communicator Help

Display Invoice/Payment History

Purchase Order Number 4500112530

i |

For questions about this data, contact MIT Purchasing (33-T2410 or MIT Accounts Payable (33-0965)

= =

PO Summary
Vendor | COWVATICE Total PO Amoeunt: | F200. 00
Name/ | 1993 5 47TH 5T
Address: | p1IOND,CA 94804-4609 | Total Amount Quistanding: | $0.00
Invoice/Payment Summary
Invoices Payments
sAP Vendor Total
Doc. DIivoice Posting Ivoice G/L Acct| Cost Obj | Distrib. | Dmroice |Actual or (Planmed) Check
Numiher Nusiher Date Date Charged | Charged | Amouni | Amount Payment Date Numnibher
5100429110 (906768 | 08/06/1998 |07/25/1998 |420226 | 6527000 | F232.50 (232 50 OB26/1988 00282637
hvoiced Amounts to Date: | $232 .50
Paymenis Already Issued: | $232.50
Payments Stll Scheduled: | $0.00
5 [=b=| \Document: Done
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MIFF ECAT

[First vendor live February: 1999

Currently four vendors operational
— NECX (Computer products)

— BOC Gases

— Office Depot

— VWR' Scientific
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ECAT Design/Strategy

» Preferred vendor relationships
\Vendor capabilities — OBl EDI
\Vendoer managed product catalogs
Authentication — digital certificates

* |ntegration with: SAP for reguisitioning,
authoerizations, approvals, payment
pProcessing, reporting,, etc.



ECAT Design

SAP
Requisition
SAPWeb L !
Requisition | Authorizations |
User's
Desktop |_Purch. Or@—ﬂ A/P |—>| Payment
line item detail for A
order processing
T (OBI 850 order requast) PO sept via Invoice sent via papel (for now)
MIT EDI oVer the Internet  EDI ovVler the Internet
Vendor authentisation 850 trgnsaction 810 trgnsaction
via x.509
certificates v A 4
Vendor s/ Shopping Vendor N Vendor Vendor
Catalog f Basket '('Sﬁigﬁgl Order A/R ‘ AR
forrecon-| System System Funds Receipt
ciliation
only) shipment

order is shipped
directly to customer
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Advantages of the Viedel

* Eully integrated withh SAP.
Viedular design
» Familiar loek and feel for Uusers

» [akes fullfadvantage of vendors' value-
addedi services (e.g. MSIDSi sheets)

» Allows' procurement staif to focus on
vendor relationship management



7‘1‘1‘1‘1‘1’1‘1

Disadvantages of the Model

Multiple vendor sites, - different
capanllities; different navigation

Viany components: te: maintain
Not scalable to alllvendors

Batech processes within SAP and at
vendor sites mean that orders are not
guite real time



MIT ECAT Home Page - Hetzcape
File Edit %iew Go Communicator Help

i thos page: ECAT2 Bfoonation | Select ECAT2 Werdor | Help and Ciher Bdontation

MIT Items in Office Depot

To fivd MOT-cpecific iteane hardled by CMfce Depot, oach o lettethesd , pre-privied ermeelopes , pitd o pade | exon books , ete ., Gepe mdk i the Prodact Search bozx and click Find. fso,
before placiigg yond vect order for copyitgg paper, dheck the recycled paper itane highligheed on the Office Depot Wleloorre page.

ECAT2 Information

ECAT2 ic MIT's cecond-gereration Web-baced opctemn for porchacing directby froen celected BT partier wendors. ECA T ic degrated do 54Fhaeh for quick aeation of requicitions .
ECAT workis as folloars:

* Cerlificabes: Sccess to the vendors' Web sites | electromic cataloge , sl ordering sycterne relies opn MIT Web certificates -- the same certificates yonl runar e writh MIT's ather
senme Web cervices | oach ac SA4Fvweb . B you veed to get certificates | cee Web Certificates ot MIT.

* Nebscape 4.6 Socess to ECATR wendors aleo requires the use of af leact Hetocape 4 0. Kot to access an ECA TS verdor with, an earlier vercion of Hetccape | the vendor's Web

cite Tebmme 4 thessaZe caoping that yoor persoral certificate hae expired | even thoagh it ey not hacee. To doamidoad Hetccape 4.6 Zo to the Web page Hetscape 4.6 for MIT ard

folloer the metmactione .

The werdors' Web cites covdain wup-to-date cataloge | with inproved cearching and broarsing feshmes . Syctern perfonmance ic Irpooved awd stabilized for better relisbiliy

Prices in the vendors' cataloge reflect disoommds to BT .

Wiy celect terne forn the werdor's catalog to areate am onder.

The order yonl prepare st 4 werdor's Web cite qeates an S4Phaeh requicition. This requicition feeds rdo MIT's SAP oyctern for spproveal, after which the wendor is notified to S

the order -- all dome electrordcally

* Mythorizstion to order thooagh ECA T2 ic baced on yor S4F profile. Ko are not are that o are set 1p in S4F ) chedk aith yor deparbrmerd's finarcial admindetrator or £0.
Wiona thay aleo chedk o o SAP requistioning anthorizations by going to the Web Tiderface to the Foles Databace and celect the link "Wl athorizstions " iTeqaires certificates’).

- Dnﬂﬂlnnﬂsmordmmgemdmymruwnpmdmsmgmﬂmnmnmhmﬂ j

& T, ol JEPSRRRRIyS, IR R B PPy, | JRPPRIUES, RS - PPN RYFIPL EE— Al . WETM Time mmimme ek b HPRREPRRPITY DU, , SPE, (RN SR S B IR

= == Document: Done o = T | = ) B




- MIT ECAT Home Page - Netscape

File Edit %iew Go Communicator Help

melect an ECAT2 Vendor
Office Depot
NECE
BOC Gases
YWR Scientific

Help and Other Sources of Information

MIT ECAT2 Guide To Ordering From Vendor Pariners
[ oweTs prerequisites for using ECAT2, where to zet help  restricted and blocked itens i ECAT2, and tips for navigating the verder catalogs.
ECAT2 Stock Answers and Other Information
SATvreh
Web Certificates at RIIT
MOT Proometrwett Departierd
Dharchas g Gaaideliies
LOT Oifice
Capitalimstiog Policye
Coding of Equipenetit Turchiases

Please send viur cornmvends | suggeriions, and guuertions 1o bausines s-hapmonm. edu . Thand: v,

MIT ECAT? and ECAT are renmicted to MIT ndamal use.

Coorerishit & Maccackmcetts Betihite of Tedmolosy 1999, 071 ristits reserwred. ll
& [=B=| \Document: Done =| =i Nl #HE B /

=) Startl @ Eudara Pro “ﬁ MIT ECAT Ho.__. ‘_IDetall Tranzacho... | ‘_IF'urc:hasmg Fs1 [E]l . bicrozoft PowerP.. | |3ME:E| @" 1:28 Phd




w OBl Login - Hetzcape

File Edit %iew Go Communicator Help

b Hew to our B5D site? —_
F Sign My company up
Oﬂ-‘ice BUSINESS SERVICES b About ESD
.D E m DIVISION p Trouble logging in?
p Lertificate Authority Is Expired?
MIT strongly encourages the use of recycled pmducts@
Copy paper (8.5" x 11") 15 novwr avatlable with post consurner waste content (pew) and case prices lsted below,
SKUU #371031 Ervirographics 100%. recycled, 100% pow $29.10
SKUU #371671 Ervirographics 50% recycled; 30% pow $28.50
SKU# 371601 Herox 30% recyeled; 30% pow $28.70
Welcome Michael J Me Namara. Please Enter the following infonmation to specifsy the narae and address of the person
to whorn this order will be delrered:
Ship To Name: [Michael J Mc Wamara
Ship To Bldg-Eoom (for example, E19-370): [E17-271]
Flease enter in ALL UPPERCASE Characters
Submit |

E |="|I°'= | |D ocument: Done

SR I =




: w Office Depot Online - Home Page - Netzcape

File Edit Wiew Go Communicator

Help

DEPOT

Product Search
F  Search e
Optons Flase

Shopping Services

(Quick Order by item #

(Custom Shopping Lists

(Custom Stamps

."'-.E‘uppﬁcs QuickFind )

( Order Tracking /History

Account Center
b Account Settings

{ Logout

Extended Services

4 Workplace Ergonomics
F FAD
F Find a store

Office WELCOME!

yYYyYyYyyvyyYyvyvyYvyyvyvyyyy

Shopping Cart
Subtotal:

| Goto Cart

Michael J Mc Mamara of M.LT.

Click a Category

Books, Software & Maps

Calendars & Planners

Computer & Printer Supplies

Computers, Printers, Peripherals

Cesk Accessaries

Filing, Binders & Storage

Furniture

Maintenance, Breakroom Supplies
office Machines & Telephones
office, Label & Mailing Supplies
Paper, Forms, Envelopes

Pens, Pencils & Markers

Presentation Supplies 2 Eguipment

Bachk to: F Home 8 Browse

School Supplies

Copiers & Fax Machines

$0.00 0 items
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- OfficeDepot.com Online Superstore - MNetscape

File Edit %iew Go Communicator Help

DEPOT

Product Search

—

F Search e
Optons i

Shopping Services

(Custom Stamps

Account Center
b Account Settings

{ Logout

Extended Services

b Workplace Ergonomics
¥ EAQ

P Find a store

F Online Training

{ Quick Order by Item #

(Custom Shopping Lists

""-.E‘uppﬁcs QuickFind

( Order Tracking /History

Shopping Cart

Subtotal: #0.
WELCOME! pa=iey

Michael J Mc Mamara of M.LT.

Bachk to: F Home 8 Browse

Search Results

203 matches for "pens" were found,
Page 1 of 21 zhown,

Hefine Search: I

Search | Start Over |

Search Results

Item Mame
ITEMZ MFG# RETAIL PRICE UNIT AVAIL

0 items

Add to Add to
Shopping Custom
Duantty Cart List

BicE Cristal™ Ballpoint Pens

BicF Cristal™ Ballpoint Pens, Medium Point, Black, Box OFf 12
373006 MS11BE $4.44 $2.440 dozen 179

Add [ o LT ()

Bic® Cristal™™ Ballpoint Pens, Medium Point, Blue, Box OF 12
3735014 MS11BL $4.44 $2.440 dozen 131

Add [ o LT (D

BicE Cristal™™ Ballpoint Pens, Medium Point, Red, Box Of 12
3735022 MS11RED $4.44 $2.440 dozen 20

Add [ o LT (D

Bic Metal Point Rollerball Pens

Bic Metal Point Rollerball Pens, 0.4 nim, Fine Point, Red, Box of
12

375071 REL1RED f16.68 4$4.9950 dozen 29

Bic Metal Point Rollerball Pens, 0.4 mim, Fine Point, Blue, Box of
12

375089 REL1BLU f16.68 4$4.990 dozen 15

Pir Makal Daint Ballavhall Danse M A nane Fina Daind Blarlke Bawv ofF

& == |
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tr Office Depot Catalog - Product SKU Level - Netzcape

File Edit %iew Go Communicator Help

Office
DEPOT

Product Search

—

F Search
Optons

{ Find

Shopping Services
(Quick Order by ltem #
(Custom Shopping Lists

."'-.E‘uppﬁcs QuickFind )

( Order Tracking /History

Account Center

b Account Settings

{ Logout

Extended Services

4 Workplace Ergonomics
F FAD
F Find a store

Shopping Cart

Subtotal: #0. items
WELCOME! p=Rene

Michael J Mc Mamara of M.LT.

Bachk to: F Home 8 Browse

== e “Won't smear, slip or clog, Makes sharp, legible
carbons. Transparent body shows exact amount of
ink remaining in pen, Colar of cap indicates ink
color, Mediurm point, Monrefillable,

Add to  Add to
Item Mame Shopping Custom
ITEM MFG# LIST PRICE UNIT AYAIL Quantity Cart List

Bic® Cristal™ Ballpoint Pens, Medium Point, Black, Box OF

12 LR P Y + CART Jh+LIST

375006 MS11BE $4.44 $2.44l] dozen 17
Product Details f \ Availability

o MITNet b,
Quantity 1 12 per pack
Refillable Prlce no

b Back to top

E |="|D= | |D ocument; Done
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: w Office Depot Catalog - Add To Your Shopping Cart - Hetscape

File Edit %iew Go Communicator Help

Shopping Cart

Office WELCOME! pa=Sepiy
DEPOT Michael J Mc Mamara of M.LT. S tart,

Back to: F Home 8 Browse

Product Search

— i
re—a Add to your Shopping Cart

Optons

The item listed below was added to your shopping cart.

Shopping Services
pPpINg Unit of Tour Total

Quantity Item # MFG# Item Description Measure Price Price

BicE Cristal™ Ballpoint Pens, Iedior Point,
Black, Box Of 12

(Quick Order by Item #

(Custom Shopping Lists 1 375006 MSIIBK dozen $2.440 £2.44

(Custom Stamps
( Supplies QuickFind )

( Order Tracking / History

Account Center
b Continue shopping

F Account Setlings

(Lo gou t

Extended Services

Workplace Ergonomics
P FAD

P Find a store

E |="|D= | |D ocument; Done

SR I =




w OfficeDepot.com Online Superstore - Hetzcape

File Edit %iew Go Communicator Help

Shopping Cart

-i w E Lco M E I Subtotal: %$2.44 1 item
Office ! B

[ G to Cart
DEPOT Michael 3 Mc Mamara of M.I.T.

Back to: F Home & Browse

Product Search

—

F Search ¥ Eind

The items listed below will be posted for processing.

Options Quantity Backorder Item # Item Descrption Your Total
DQuantty Price Price
1 o 375006  Bic® Cristall™ Ballpoint Pens, Mediam Point, Black, Box 2 .440 2.44
Shopping Services of 12
{ Quick Order by ltem #
(Custom Shopping Lists
(Custom Stamps )
CTP TN Click continue to finalize your purchase.

( Order Tracking /History

Account Center

F Account Settings

Extended Services

E |="|D= | |D ocument; Done

SR I =




Create Requizition - Netzcape

File Edit Wiew Go Communicator

Help

1web
.

Create SAFP Requisition for Partner Vendor

General Information
Thic fomration will be applied to 411 line iene.

5 ==

Field Value
Requisition created by: | Michael J Me Namara [rcnamara@IIIT EDI]
fe g;;i?:f" & For Receiver: | Michael J M Namara - 000-000-0000:0 1T
Requisitioner’s SAP ID: |vINamwara
Deliver To: | Inlichael T Ivlc Mamara (Tt araara)
%f:;fg Delivery Location: |E19-370
Additional Delivery Info: | ZONE 936
Desired Vendor: | S4F Code Fevudoy MNione
106444 Office Depot
Fendaor
Vendor Order Number: |[01015203]7 Grm— Vendor Conﬁrmatlon #
Internal Motes: | MOT-mitemnal ruotes shondt requisl .
{optional) JUsHREaom 15 et raquered fov iy verdow oS,
Texds :I
Thntail Tafarsanatine
\Document: Done =l =ie NS HE EA




w Create Requizition - Netzcape

File Edit Wiew Go Communicator

Help

Detail Information

ftem Summary

Acconnt Assignment

Line Item #
1

short Texi:

Bic® Cristal ™™ Ballpoint Pens,
Long Texi:

Bic® Cristal ™™ Ballpomt Pens, Medmm Point, Black, Box Of 12

Quantity: Uniis: Price per Unii:
1EA X 2.44
Delivery Date: 04/27/2000
Material Group:
|1EI2EI COffice Equipment j
BEUVendor Part Muniher:
275006

Distrib:

Cost Ohj:

=L Acct:

100

%o

1633507

320255 EI

Yo

B

%o

Distrib. percents must fofal 100

B

Total # af Line lfems: 1

Total Amount: 2. 44

=end requisition ta SAP *

Press button only once.

" Click to Submit to SAP

For business quesfions, confact MIT Furchasing (x3-7241) or MIT Accownts Fapable (x2-0965).
For fechnical quesfions, confact business-help(mif.edu.

= [=b=| kit £ Aweh it edusapwebecat2regnfo. htrmi#urits

= 'l
=| -3




w Create Requizition - Hetzcape

File Edit %iew Go Communicator Help

] | I M| =
&+ Create Requisition - Netscape
Purchase Requisition 10100023 created
Acconnt Assignment
Disirib: Cosi Obj: GL Acct:

100 % |1633507 ) [420£255 El
b ([ :
% 2]

Distrib. percents must fofal 100

Material Group:
|1EI2EI Office Equipment j
sEK Vendor Part Nuniher:
375006
Total # af Line lfems: 1 Total Amaount: 2.44

=end requisition ta SAP

Press button only once.

For business quesfions, confact MIT Furchasing (x3-7241) or MIT Accownts Fapable (x2-0965).
For fechnical quesfions, confact business-help(mif.edu.

E |="|I°'= | |D ocument: Done




Dizplay Purchasze Order - Metscape

File Edit %iew Go Communicator Help

Display Purchase Order -

PO Number 4500226718

For questione abonat thic data, cordact MIT Parchasing (:5-724 1) or BOT Accommds Pamble (5-0965).

hrerall Sumarnary

SAF Furchase Order Mumnber: | 4500230718

Jdentiffing T _
Infovmrtion Rdateld Regrisition Fumber: | 0010100023

Redaded Tradang Honber: | 0101520317

Dhate Created: | 040262000

Crention - )
Tuformation Created By (Burchasing Agend)y: | K4 TERTHA

Burchasing Group Code: | TTETT
Vendor Bumber: | 106444

I"E’*J‘W_’ Vendor Name/Address: | OFFICE DEPOT
wftrntion 45 DUHHAM RD
EILLERIC A LA 01821
Rejquented Telivery Date: | 04,/27,2000
Shipmenst — Goto
Fh?.::.ur Goods Reapiend: | harars Mool
Summzry Viiloading Peird: | E19-370/000-0000 | Eymnent
Hastory |
Total PO Axnount: | $2 .44
Line Ban Sumnanary
Bern Bnf oxmadiom Ao T sbrkbnobion Assigrmvendt *
ean Shaxt Text Mat. | Qhy | Vinit of Uit Totsl | Distcdh. |Dishh. | Cost O | G/L Acct
Ho. (e oot oruinotes ) GEp. |Rey. |Measre |x | Bode = | Bdee | (% ox (hy) | Avweumd | do Charge |to Charge
00010 EBT'?;'UD&&E“J Ballpoint Bane, |1y 1| Ea |x|g24s |= 3244 | 10w | g2.44 | 1633507 | 420258

Total PO Avneurd: | 57 44 lI

E |="|I°'= | |D ocument: Done
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™ Detail Transaction Report

Syztem Help

v || r

Dawnload  Sart

i X SME SDo8 ma %

ost Center 1633587 PROCUREMEHT M&3 fpril 2000 _:J
uwpervisor 3SHEA /DIAHE J |
| Check |
Total Cost E1. 801008 7T.781.73-
TOTAaAL 1,872.68
ost Center 1633587 PROCUREMEHT M&3 April 2000
uwpervisor SHEA ADIAHE J
£{ 0 M M I T M E H T L I 5 T I H G{B0Os excludedl

ype DocuMment Trans.Date GL Acc Uendor Hame, Description Opdered Invoiced Rer
Req 18886992 82/25%/2008 428226 1888 vendor surveys as created by Steve 80.88
Fnd 2008088772 82/01-20008 4208580 Travel yr end fost - 525k i6,8006.00
Fnd 2000000772 02/01/2000 420226 M&S yr end fost— 534k budget + 515k contingency i9,0008. 08
Fnd 2000008772 82/01-2000 420258 O0ffice Supplies yr end — 5S515k &,.8080.080
Fnd 2000008772 82/01/2000 420262 Outside suvc yvr end fost— 523k i1 ,8686.88
Fnd 2000088772 82/01/2008 420294 Printed forms yr end fost—-510k 5.000.00
Fnd 2000000772 602-01-2000 420344 Seminar Exp yv end fost—-5S10K yv end £,800.08
Fnd 2000080772 82/01/2000 4208980 Subscriptions yv» end fost-510k % .80680.080
Fnd 2000088772 82/01/2000 420920 Postage yr end fost—-518k yr end 5.880.88
Fnd 2008088772 82/01-2008 421753 Total telecoq yw end fost {all GALs> —528k i6,8006.00
Fnd 2000000772 82/01-2000 421818 Tot yvv end equip fost-523K i7,0008.008
Oed 4588227365 047112088 420338 ADCOM PRODUCTS IHC 885 .84 a.aa 885.808
Ord 4588224152 832872088 428226 LAHIER PROFESSIOHAL 125.88 a.aa 125.88
Oed 45882243%6 083-29-°.2000 420226 LAHIER PROFESSIOHAL 135.848 a.a8a 135.688
Oed 4588227798 0471220808 420226 LAHIER PROFESSIOHAL 4% .88 a.8a 4% .88
Oed 4588230328 042572080 420226 LAHIER PROFESSIOHAL 462 .88 a.aa 462 .88
Oed 4588228148 6570420808 420226 MAURICE F HORAH <O i.,872.08 a.aa 1.872.08
Oed 4588215274 682242080 4260258 OFFICE DEPOT Zi6 .84 158.088 i58.088
ed 4588230656 0472720808 420258 OFFICE DEPOT 118.17 a.8a 118.17
Oed 4588238718 047272080 420258 OFFICE DEPOT 2.44 a.aa 2.44
Ord 4588225995 04062088 428226 RAIHIH IHSTRUMEHT <O 4,984.18 a.aa 4,984.18
Oed 4588229267 042172000 422182 RAIHIH IHSTRUMEHT <O 6,578,321 a.a8a 6,5708.31

4

Total Remaining ComMitment

P51 (1)[030]*

118,557 .82

k

beech [OWHR |D5:37AM



™ Detail Transaction Report

Syztem Help
¥ | 4 &4 X SHMEA Do 8 P
Dawnload  Sart
Cost Center 1633507 FROCUREMEHT ME&S April 2008 -
Supervisor 3SHEA SDIAHE J
Tultocurent WIvans Date@ D escription N  fArvount BCheck |
RH 51808763828 837242000 112823 4580214335 LAHIER PROFESSIOHAL SERUVICES IHC 45.88 20026397
RH 5188762823 83212088 111877 4580222185 RAIHIH IHSTRUMEHT COMPAHY IHC 1,656.28 20825192
5C 200083923 0471172000 1818485HEA ADPCOM PRODUCTS BUSIHESS SUPP i83.080
5C 200084013 096471172000 198882HARMOH POLAHD SPG WTROGZ28Z2606 DIRECT MRKTER 33.40
Total Cost El. 420226 i,837.68
EI 5180876%127 84132008 1638168216 4588227706 OFFICE DEFPOT 21 .97
EI 51808765127 84132008 1638168216 4588227706 OFFICE DEPOT i.38
EI 5188765127 84132008 1638168216 4588227706 OFFICE DEPODOT ¥9.008
EI 5180876%127 84132008 1638168216 4588227786 OFFICE DEPOT 5¥ .00
EI 5180876%127 84132008 1638168216 4588227706 OFFICE DEFPOT a.32
EI 51808765127 84132008 1638168216 4588227706 OFFICE DEPOT F.92
EI 5188762204 84072008 34052088%1 4588226259 OFFICE DEPOT 11.82
EI 51808769469 8472172008 3621744634 4588229323 OFFICE DEPOT 5¥ .00
EI 51808769469 842120080 3621744634 4588229323 OFFICE DEFOT 2.72
EI 51808766185 84182000 6782103202 4588227968 OFFICE DEFPOT a.9a
EI 518876618% 84182008 67Y02183202 4588227968 OFFICE DEPOT ¥.ob
EI 51808766185 047182008 6782103202 4588227968 OFFICE DEPOT 4.81
EI 510808766185 847182008 6782103202 4588227960 OFFICE DEFPOT 4 .81
EI 51808761887 84062000 7288886072 4588226005 OFFICE DEPOT Z.44
EI 5188761887 84062008 72088386072 4588226005 OFFICE DEPODT 2.44
EI 518087610887 047062008 7288886072 4588226805 OFFICE DEPOT 24.74
EI 51808761087 8470620080 7288886072 4588226005 OFFICE DEFPOT 24 .20
EI 51808761887 84062000 7288886072 4588226005 OFFICE DEPOT 32.18
EI 5188761895 84062008 8814732083 4588226842 OFFICE DEPOT 2.44
Total Cost El. 428258 344 .89
RH 5188758385 83202008 333161581 4588222885 DUH & BRADSTREET IHFO SERUVICES i,941.88 20817420
Total Cost El. 428262 i,941.808
RH 5188778865 84012008 2315FP 45808228148 ADCOM PRODUCTS IHC 358.88 20038538

| o

P51 (11[030] * | beech OVR 05:354M
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Issues to Consider

« Can SAP solutions be utilized? e.g. B2B, IS,
mySAP.com

Individuall vendor relationships vs. catalog
aggregators

Viany: vendors donit unaderstand university.
environment

What standard(s) will prevail? e.g. EDI vs.
XML vs. OBl

What shouldi be the role of internall providers
In strategy



February 2000 Percentage Breakdown

23%

6%

13%

4

O Paper

W Partner Flat File
O ECAT

0 VIP Card

B SAP/SAPWeb




18%

Paper

DFY1997 mFY1998 OFY1999 OFY2000

Legacy System

OFY1997 mEFY1998 OFY1999 O FY2000

Flat File

DFY1997 mFY1998 OFY1999 OFY2000

3%

—

SAP/SAPWEB

DFY1997 mFY1998 OFY1999 OFY2000

0% 0% 0%

0%
[

ECAT

P-Card

DFY1997 mFY1998 OFY1999 OFY2000

OEFY1997 mFY1998 OFY1999 O FY2000




Additional Resources

attp://web.mit.edu/purchasing/
attp://web.mit.edu/sapweb/
attp://web. mit.edu/ecat/

o thoole@mit.edu

* mecnamara@mit.edu
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