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“In Business as In Life,
You Don’t Get What You Deserve,

You Get What You Negotiate.”
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“Expect More,
Demand More,
And You Will Get More”




Give Yourself More Room

Don’t be ridiculous
Have a good reason







your business...

want your business.







Of Your Concessions




or the First to Concede.




And Don’t Split The Difference




Ask for a Cost Breakdown




Don’t Give a Cost Breakdown!







Russians
Italians

Japanese




Say “No’’
Once More







Considered
Response
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Tone of Voice

Body Language




Walk Straight



















