
Registration
12th Annual ISM Services Conference
Member Fee	No nmember Fee	 Student Member Fee

US$845	 US$1,045	 US$250

Pre-conference Seminar #4455
Strategic Services Procurement: Applying Strategic 
Sourcing Principles to the Procurement of Services 
November 29-30, 2011 US$1,395 Members*/US$1,695 Nonmembers*

* Save US$200 when you register 30 days or more prior to the program start 
date. Payment must be received at the time of registration in order to qualify 
for the early-bird discount.

Four Easy Ways to Register

Internet: Register online at www.ism.ws.
Fax: Transmit completed form with credit card information to  
+1 480/752-2299.
Mail: Complete the form below and mail with check or credit 
card information to ISM Seminars, P.O. Box 22160, Tempe, AZ 
85285-2160, USA.
Phone: Call Customer Service at 800/888-6276 or +1 480/752-
6276, option 8. Please have your credit card number ready.

q �Check this box if you are also registering for the pre-conference 
seminar, Strategic Services Procurement: Applying Strategic 
Sourcing Principles to the Procurement of Services #4455, on 
November 29-30, 2011.

This conference offers seven general sessions and two 
concurrent sessions. Please place an X by your preferred 
concurrent workshop selection:

Thursday, December 1, 2011 
Concurrent Sessions – 11:00 a.m. – 12:00 p.m.

______ 	� TC Enlightened Marketing Procurement: Maximizing 
Investment. Minimizing Waste

______ 	� TD TCO and Relo: Reducing Costs and Driving Value 
Within Your Corporate Mobility Spend

Friday, December 2, 2011
Concurrent Sessions – 9:15 – 10:15 a.m.

______ 	� UB Temporary Labor Sourcing: What You Need to 
Know to Successfully Source This Category

______ 	� UC Navigating Uncharted Sourcing Territory: How 
to Gain and Maintain Access to the Relationship 
Categories

The ISM Guarantee — Satisfaction with all programs is 
guaranteed. If you are not satisfied, a refund or free program 
registration will be provided. (All ISM Cancellation and Refund 
Policies must be followed.)

q ISM Member	 q Nonmember	 ISM ID # (if known)________________________________

q Dr.	 q Mr.	 q Mrs.	 q Ms.	 q Miss

First/Given Name__________________________ 	  MI________   	 Last/Family Name _______________________________________________  

q CPSM          q CPSD          q C.P.M.          q A.P.P.

Title__________________________________________________ 	 Organization Name_ ____________________________________________

MAILING ADDRESS:	   q HOME	 q BUSINESS

_______________________________________________________________________________________________________________________

City______________________________	 State or Province _____ 	 ZIP/Postal Code ____________	 Country ________________________

E-Mail Address__________________________________________________________________________________________________________

(                  )_________________________________________________ 	 (                  )________________________________________________

Daytime Phone Number*	 Fax Number*

*For numbers outside the United States, please include country and city codes.

METHOD OF PAYMENT: (U.S. Funds Only)

q Personal	 q Organization check is enclosed for $__________	 Organization Name ______________________________________

Credit/Procurement Card Charge:	 q VISA	 q MasterCard	 q American Express	 q Diners Club

Charge Card #_ ____________________________________ 	    Expiration Date_______________   Security Code______________________

Amount to Be Charged $ _ __________________________	 Cardholder Signature_____________________________________________

Please indicate any special needs that we can address to make your participation more enjoyable and informative (this includes any 
dietary or physical requirements).  
_______________________________________________________________________________________________________________________

q Check here if you do not wish to be included on the exhibitors’ mailing list.

Innovative Supply Relationships: Creating Value for Services Procurement


