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(Certification News, continued from page 1)

the CPSM instructor training workshops). You’ll be sur-
prised at how much you learn when you teach.

5.	 Increase your frequent flyer miles by visiting all 172 
ISM affiliates around the world. Be sure to take in our 
newest affiliate, ISM—Japan.

4.	 Expand your library with the new CPSM Study Guide 
and ISM Professional Series. Although these reference 
books are intended to help study for the CPSM Exam, 
they are valuable resources even if the exams are not 
in your plans.

3.	 Contact your local college or university and mentor a 
future supply management professional. Don’t forget, 
full-time college students receive dues free member-
ship in ISM.

2.	 Heat up your career and visit ISM headquarters in 
Tempe, Arizona. Call ahead and we’ll give you a tour. 
Check our event calendar and register for one of our 
many programs in the Phoenix metro area. 

Finally and most importantly … The number one thing to 
do in 2008:

1. 	 Dare to lead by becoming one of the first to get the 
Certified Professional in Supply Management (CPSM) 
qualification.

2008 holds many changes for ISM. The launching of the 
new designation — the Certified Professional in Supply 
Management (CPSM); name change of Certification 
Department and Certification Committee to Professional 
Credentials Department and Committee; and a new  
computer-based testing provider — Pearson VUE, just to 
name a few. These changes brings with them excitement 
and challenges. I would like to thank everyone for your 
patience as we worked diligently on getting study materials 
and information to you to prepare for the upcoming pilot 
testing — we hope the information will be very beneficial 
to you as you embark on a change in your career by 
obtaining the CPSM. I would like to thank all those who 
supported this program: the Professional Credential 
Committee, item writers, contributors to the CPSM Study 
Guide, authors of the ISM Professional Series, the ISM 
Staff — especially Holly LaCroix Johnson, senior vice 
president, and most important to me — the Certification 
team (the Professional Credentials Team). 

So here’s to a successful 2008 for all of us … wishing you 
and yours all the best.
Sincerely,

Christina Foster, SPHR
Vice President, Certification — Diversity
Institute for Supply Management™

Certified Professional in Supply Management (CPSM) 
Endorsed by business and thought-leaders across the 

globe, the knowledge, skills and abilities represented in the 
Certified Professional in 
Supply Management (CPSM) 
program will enable profes-
sionals to excel in 21st-century 
strategic supply management. Each step in the develop-
ment of an organization’s products and/or services is con-
trolled by supply management. The CPSM qualification 
will enable professionals to gain a clear understanding of 
their organization’s supply operation and enable them to 
take an active role in critical decisions.

The requirements for the CPSM are: 
A bachelor’s degree from a regionally accredited •	
institution 
At least five years of full-time professional supply man-•	
agement experience (nonclerical, nonsupport)
Pass all three sections of the CPSM Exam, or if you are a •	
C.P.M. in good standing, pass the Bridge Exam. Scores 
remain valid for three years
Are you a current C.P.M.? You have a definite advantage 

in earning a CPSM. C.P.M.s are only required to take a 
single Bridge Exam to earn their CPSM. All CPSM applica-
tions must also have five years professional experience as 
well as a bachelor’s degree. Non-C.P.M.s have to pass three 
separate exams to get their CPSM —  so there is an advan-
tage to having a C.P.M. All candidates must also have at 
least five years of full-time professional supply manage-
ment experience.

Recertification will occur every three years. It is accom-
plished by earning 60 CEHs (Continuing Education Hours) 
during the current certificate period (three-year time period). 
A Lifetime CPSM will not be offered, so all candidates will 
need to recertify every three years.

CPSM Pilot Testing
CPSM pilot testing takes place in February and March. Pilot 

testing is a standard practice when introducing a new qualifi-
cation. It ensures the exams are reliable and credible. The pilot 
program also quantifies the exam, enabling ISM to develop 
exam equating and scoring. All qualified professionals are wel-
come to participate in the CPSM Pilot Testing Program.

Pilot testing will be offered to companies and ISM affiliates 
on location in paper/pencil format. To participate, organiza-
tions must have at least five exams to test (less than five indi-
viduals may take multiple exams) in order to register for the 
pilot program. 

Individual nonmember professionals not associated with 
a participating company must contact their local ISM affil-
iate in order to take the CPSM Pilot Exam. For questions 
relating to pilot testing, please contact Customer Service at 
800/888-6276, extension 401. 

Please keep in mind that ISM will not offer the Bridge 
Exam during pilot testing. Instead, the bridge will be offered 
for the first time at our annual Conference on May 7, 2008 

(Continued on page 3)
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in St. Louis.

CPSM Bridge Exam
The bridge is a single exam for C.P.M.s in good standing 

who wish to obtain the CPSM designation. Keep in mind 
that all CPSM candidates need to have a four-year degree 
from a regionally accredited institution — even those who 
have a current C.P.M. when they apply for the qualification. 

The Bridge Exam covers contemporary content and mate-
rial not covered in the current C.P.M. Exam. It has 180 ques-
tions (all scored) and candidates will be allowed three (3) 
hours to test.

The CPSM Bridge Exam will be unveiled at ISM’s Annual 
International Supply Management Conference, on May 7, 
2008 in St. Louis. 

The Bridge Exam will not be available during CPSM Pilot 
Testing in February and March 2008.

I’m Not Taking the Pilot Exam Nor Am I Attending the 
Annual Conference — When and Where Can I Take the 
CPSM Exam?

Starting May 15, 2008, the CPSM Exam and Bridge 
Exam will be available on-site only until our computer-
based testing provider releases our exam to a worldwide 
network of exam centers (likely summer 2008). At that 
time, candidates will be able to take the computer-based 
CPSM Exam at their convenience.

Bachelor’s Degree and Regional Accreditation
One of the CPSM requirements is a bachelor’s degree 

from a regionally accredited institution. “Regionally 
accredited” means that your four-year degree was earned 
from a college or university that is recognized by one of the 
six U.S. accrediting organizations listed with the Council 
for Higher Education Accreditation (CHEA). If you earned 
your four-year degree in the United States from a school not 
listed by the CHEA, you may not qualify for the CPSM. 

If your degree was earned from a school outside the United 
States, it will need to be evaluated (for U.S. regional equiva-
lency) before submitting your CPSM application to ISM. We 
recommend that you use the services of Educational Credential 
Evaluators (ECE): www.ece.org. The general evaluation is all 
that ISM requires. The cost of the evaluation is the responsi-
bility of the applicant.

Over the years, ISM has collected names of the four-year 
degree programs that our applicants had evaluated by ECE. 
Check the following link www.ism.ws/certification/content.
cfm?ItemNumber=16995 to see if your four-year degree 
program has already been deemed to be the equivalent of 
a four-year degree earned from a school accredited by one 
of the six U.S. accrediting organizations listed with the 
CHEA. 

Please note that while ECE may have evaluated a degree 
program from a particular school to be the equivalent of a 
regionally accredited bachelor’s degree in the U.S., it does 
not necessarily mean that a different degree program, from 
that same school, will have the same equivalency. If your 

four-year degree program 
does not appear on the above 
list, you will need to have it 
evaluated by ECE.

If your degree program is deemed regionally accredited 
by ECE, please submit a copy of ECE’s decision along with 
your CPSM application packet.

CPSM Study Materials
The CPSM Study Guide is one of the most critical study 

materials to use during your CPSM Exam preparation. 
Applicable to both the pilot and bridge exam candidates, it 

provides information on test specifications, examples of the 
testing format and question styles. With the use of additional 
reference materials to round out your knowledge, the CPSM 
Study Guide is an essential part of your study program.

The ISM Professional Series goes deeper into the major 
aspects of supply management. The series draws informa-
tion from all industries and levels, formulating a macro 
view of the profession. This standalone work focuses on the 
core concepts that candidates will need to know and under-
stand in order to qualify as a CPSM. 

Take advantage of the special CPSM Pilot Study Package 
limited-time offer! You can get the CPSM Study Guide and 
the ISM Professional Series for only $99. The materials are 
universal to both pilot and bridge exam candidates and 
you don’t have to register for an exam to order the package. 
Order now and save!

A complete list of CPSM study materials is available at 
ISM’s Web site, www.ism.ws. From the home page, select 
Professional Credentials, then Certified Professional in 
Supply Management.

Should I Pursue the C.P.M., As Well?
Based on when the CPSM Exam is available to the gen-

eral public, the first CPSMs should be granted in late spring/
early summer 2008. Many individuals and employers feel 
that having the C.P.M. is a career advantage. Until you 
obtain the CPSM, ISM encourages you to pursue the C.P.M. 
to give yourself every competitive advantage in your career.

One benefit to having a current C.P.M. is that you only 
need to pass a single bridge exam (instead of the three 
CPSM Exams) in order to obtain the CPSM. 

Another advantage to earning the C.P.M. is that it has been 
a well-respected designation in the profession since 1974. 
While the CPSM debuts in 2008, this does not mean that 
the C.P.M. will suddenly drop from visibility. ISM antici-
pates a transition period where the CPSM slowly surpasses 
the C.P.M. to become our premier designation. In the mean-
time, it is to your advantage to obtain the C.P.M. first and 
then, once the CPSM is available, you could attain both 
designations.

Certified Purchasing Manager (C.P.M.)
The Certified Purchasing Manager (C.P.M.) designation 

(Continued on page 4)
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is the most globally recognized designation for supply 
management professionals. 

The requirements for the Certified Purchasing Manager 
(C.P.M.): 
1.	 Pass all four modules of the C.P.M. Exam. Scores are 

good for five years from the date taken.
2.	 Five years of full-time professional (nonclerical; non-sup-

port) supply management experience or three years of 
full-time professional supply management experience 
and a four-year degree from an accredited institution.

The certification period is five years, during which 84 
hours of continuing education needs to be documented in 
order to recertify. Those who have at least 18 years of full-
time professional supply management experience can earn 
a Lifetime C.P.M.

Changes to the C.P.M. Program
The last day to register for the C.P.M. Exam is December 

31, 2008. Candidates have one year to take whichever 
module(s) they register for. ISM will cease issuing Original 
(new) C.P.M.s after December 31, 2013.* 

Under current ISM policy, all C.P.M.s may continue to 
recertify to remain in good standing — even when ISM 
stops issuing Original (new) C.P.M.s. 

ISM has developed a single bridge exam for those who 
wish to earn the new CPSM designation. A four-year degree 
from a regionally accredited institution and five years of full-
time professional supply management experience are also 
required when a C.P.M. applies for the CPSM.

Those C.P.M.s who do not meet the minimum require-
ments for the new CPSM qualification are encouraged to 
maintain their expertise through C.P.M. recertification. 

The C.P.M. will continue to be a valuable designation within 
the supply management profession. ISM has granted more 
than 47,000 C.P.M.s over the 34-year history of the program. 

*After December 31, 2013, candidates will also not be 
able to reinstate a lapsed C.P.M.

C.P.M. Study Materials
For detailed information on exam preparation materials, 

visit our Web site at www.ism.ws or call our Customer 
Service Department at 800/888-6276 or 480/752-6276, 
extension 401, and request a hardcopy of our most recent 
resource catalog.

Register for the C.P.M. Computer-Based Exams
Online:	 Visit www.ism.ws. Select Professional Credentials, 

then Certification Forms.	
Phone:	 800/888-6276 or 480/752-6276, extension 401	
Fax:	 480/752-2299	
Mail:	 ISM 

Attn: Customer Service 
P.O. Box 22160 
Tempe, AZ 85285-2160	

Please note that payment is required at time of registration.

All of our C.P.M. computer 
testing is done at Prometric 
Testing Centers and can be 
scheduled at your convenience. 
Paper-and-pencil exams will be offered at the St. Louis con-
ference. See below. Domestic examination fees are $130 per 
module for ISM members while international fees for mem-
bers are $175 per module. Domestic fees for nonmembers 
are $190 per module while international fees for nonmem-
bers are $230.

Once you are registered, you will receive a confirmation 
e-mail from ISM with instructions on how to schedule an 
exam and locate test centers via Prometric’s Web site at 
www.prometric.com/ISM.

CPSM and C.P.M. Written Exams at a Reduced Price
ISM’s 93rd Annual International Supply Management 

Conference and Educational Exhibit will be held May 4-7, 
2008 in St. Louis. Register for the complete Conference  
or a two-day pre-Conference seminar and take CPSM or 
C.P.M. Exam modules at a reduced price. Don’t miss this 
opportunity to save!

C.P.M. Exams are offered May 3 only, while CPSM Exams 
and the bridge exams are offered May 7 only. Register early; 
seating is limited.

On-Site Training and Testing 
ISM offers both a written and computer-based version of  

the C.P.M. Exam on-site. Starting in May, the written-only 
CPSM and CPSM Bridge Exams will be offered onsite, as 
well. 

Approximately 25 percent of all exams in 2007 were 
administered on-site. This includes exams at the ISM Annual 
International Conference, at ISM affiliates and at individual 
organizations in the United States and abroad.

To keep costs at a minimum, ISM has proctor policies to 
allow individuals within an organization, who meet certain 
criteria, to proctor an exam. 

For more information about on-site testing, contact 
Kathy Braase or Trish True:

Kathy Braase (kbraase@ism.ws): 800/888-6276 or 
480/752-6276, extension 3061

Trish True (ttrue@ism.ws): 800/888-6276 or 
480/752-6276, extension 3086

Applicable Work Experience 
Experience must be full-time and requires decision-making 

and independent judgment (rather than clerical experience) 
to be eligible. A majority of the applicant’s job responsibilities 
must be in supply management.

Supply management experience is defined as a person 
working in, or in charge of, a supply management depart-
ment, or a related department essentially concerned with 
supply management in all of its phases.

(Continued on page 5)
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ISM also considers those who have supply management 
professionals reporting to them even if they themselves do 
not have supply management as their primary job function.

ISM formally evaluates work experience for those candi-
dates who are unsure if their current or previous positions 
are considered applicable to ISM’s professional creden-
tialing programs. 

We require each candidate to submit the same type of 
work experience documentation that is requested with the 
original application for consideration (see “Employment 
Verification …” below). ISM will return an evaluation to the 
candidate (hardcopy or PDF) indicating what experience is 
acceptable. Candidates should submit this document with 
their original C.P.M. or CPSM application package when 
they are ready to apply. This document will take the place of 
the work experience letters required. 

To download this form, please visit ISM’s Web site,  
www.ism.ws: select Professional Credentials and then 
Certification Forms. 

The cost for this service is $25 USD.

Employment Verification for the C.P.M. and CPSM 
The C.P.M. and CPSM programs have a work experience 

requirement. Documentation of employment can be done 
in one of the following ways:
1.	 A letter from your supervisor. The supervisor does not 

have to be currently employed with the company where 
you both worked. He or she just needs to have been 
your supervisor at the time of your employment.

2.	 Signed job description from the company (usually from 
the human resources department).

3.	 A letter from a coworker. This person does not have to 
be currently employed with the company where you 
both worked. He or she just needs to have been your 
coworker at the time of your employment.

4.	 A letter from a supplier with whom you worked. 
5.	 Your most recent employer can verify all your past work 

experience; however, ISM would need to know how 
they verified that experience.

All documentation needs to have the following:
Your name, dates of employment, job title(s), job descrip-

tion for each job title signature of supervisor or company rep-
resentative, their job title and their contact phone number.

ISM has samples of work experience letters on our Web 
site.

Résumés and business cards are not accepted by ISM as 
proof of employment.

Important Documents
All applications and forms can be found at www.ism.ws. 

Select Professional Credentials, then Certification Forms.

Continuing Education Opportunities for Supply 
Management Professionals

ISM continues to expand continuing education opportuni-
ties available to supply management professionals through 

seminars and online pro-
grams. C.P.M.s and A.P.P.s are 
encouraged to take advantage 
of the variety of resources 
available to earn Continuing Education Hours (CEHs) toward 
recertification and reaccreditation.

ISM seminars are an excellent opportunity for you to earn 
CEHs. ISM currently offers more than 40 different seminars 
across the country on various dates throughout the year. Take 
advantage of ISM’s lineup of educational seminars and earn 
14 to 21 CEHs per seminar.

ISM’s Annual International Supply Management Conference 
and Educational Exhibit has numerous workshops in which to 
earn CEHs. 

In addition, ISM offers online learning opportunities avail-
able anytime, anywhere. ISM’s Knowledge Center brings 
supply management education and professional develop-
ment into the comfort of your own home or office — or even 
when you’re on the road. Online courses adjust to your life-
style and schedule. 

ISM also offers self-study courses for your convenience. 
These courses are in the form of workbooks, and upon com-
pletion of the requirements, candidates receive CEH credit. 

ISM affiliates are also an excellent resource for CEHs. 
Many affiliates offer courses through local colleges and uni-
versities. Candidates can also earn CEHs by attending 
monthly affiliate meetings. Contact the affiliate in your area 
or visit its Web site to find out what programs are available. 

Remember, it’s never too early to start planning for your 
recertification or reaccreditation. The most up-to-date infor-
mation for current courses is available on the ISM Web site. 
For information on seminars and programs that are coming 
to your area, visit the Seminars & Online Learning area, or 
contact ISM Customer Service for an updated resource cat-
alog (800/888-6276 or 480/752-6276, extension 401). 

Use Your C.P.M. or A.P.P. to Earn College Credit
The New York Board of Regents Program on Noncollegiate 

Sponsored Instruction (NYBOR PONSI) evaluated the C.P.M. 
and A.P.P. programs. Candidates can be awarded up to 12 
undergraduate college credits for earning the C.P.M.

PONSI’s review is a recommendation only, so colleges 
and universities can award credit at their discretion. 

To find out if your school will award college credit for 
earning the C.P.M. or A.P.P., please refer to the Noncollegiate 
Sponsored Instruction College Credit Recommendation for 
the Institute for Supply Management™. The most current rec-
ommendation information is available from ISM’s Web site 
at www.ism.ws — select Professional Credentials, then 
Certification Forms and then College Credit Information 
and Transcript Request. Pay particular attention to the rec-
ommendation for the program you completed.

ISM Supply Line 2055
Sign up now to receive e-mail notification of changes 

and updates to the certification process. To subscribe, go 

(Certification News, continued from page 4)
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to www.ism.ws, and select Professional Credentials, then 
Supply Line 2055: Certification Update.

Questions?
If you have any questions regarding certification/accredi-

tation, feel free to contact ISM’s Certification Department 
via e-mail at certification@ism.ws or via the Certification 
discussion area.

The ISM Certification department also has an automated 
telephone message system at 800/888-6276 or 480/752-6276, 
extension 3027. The automated system provides information 
about certification, accreditation and continuing education.

To speak with someone about Certification:
Customer Service•	  (extension 401; custsvc@ism.ws) — 
To order exam forms and applications for certification. 
To order study or other materials, register for exams and 
obtain answers to general questions.
Althea “Al” Levine•	  (extension 3094; alevine@ism.ws) 
— Processes C.P.M. and A.P.P. applications.
Lyndsey Ferro•	  (extension 3044; lferro@ism.ws) — 

Performs department administrative duties.
David Migliore•	  (extension 3074; dmigliore@ism.ws) — 
Assists in the day-to-day administration ISM’s credentialing 
programs, sets up special test centers and handles other 
matters.
Karen P. Collins, C.P.M., A.P.P.•	 , manager, certification 
(extension 3123; kcollins@ism.ws) — Directs activities of 
the department and all related programs and policy 
matters.
Christina Foster, SPHR•	 , vice president of certification 
and diversity (extension 3011; cfoster@ism.ws — Develops 
new international alliances and advances the certification 
process. 

S P R E a D  T H E  W O R D  —  Sharing the Value of Supply Management

Resolutions for Success 
It’s a new year, and along with the 

standard, personal resolutions — lose 
weight, be organized, pay off debt — 
why not set a few resolutions for yourself 
as a supply management professional? Here are some ideas 
that can make 2008 a banner year. 

Resolve to …
… get your CPSM certification.
Endorsed by business and thought-leaders across the globe, 

the knowledge, skills and abilities represented in the CPSM 
will enable professionals to excel in 21st-century strategic 
supply management. For additional information on the CPSM 
program and to sign up for CPSM e-mail updates, log on to 
www.ism.ws/certification and select Certified Professional in 
Supply Management (CPSM) Program.

Resolve to …
… solicit story ideas for your local newspaper 

concerning your affiliate.
Whether you are hosting a toy drive, participating in a 

community event or promoting an upcoming meeting — try 
submitting a news release to your local publications and 
later following up with a phone call to the editor. Make this 
the year your affiliate gets publicity! 

Resolve to …
… attend a professional development seminar or 

networking lunch. 
One form of PR can be overlooked simply because it is so 

easy … word-of-mouth. This can happen naturally at sem-
inars geared toward professionals or local networking 
lunches. Why not sign up for one and meet other like-minded 
professionals? Just be sure to bring a stack of business cards! 

Resolve to …
… read and share a business 

book.
ISM created a CPSM supplemental 

reading list to help CPSM candidates 
prepare for their exams. The list is currently comprised of 
eight business books that range from finance to global com-
petition. Consider purchasing one of the books online (prices 
range from $12 to $129) and writing a short book review 
for your affiliate newsletter or Web site. Books also make 
great speaker appreciation gifts or can be gifted to libraries 
at your local university business school or community col-
lege. Just remember to affix a small book plate to the inside 
front page that indicates your goodwill gesture: “This book 
compliments of [Affiliate Name].” 

Resolve to …
… download and listen to a podcast on a busi-

ness topic.
You can search for podcasts using the following Web sites:
www.podscope.com
www.everyzing.com
www.podcasts.yahoo.com
Resolve to …
… become part of the supply management blog-

ger’s community.
You can search for blogs using the following Web site:
www.technorati.com
Start off reading and becoming familiar with specific blogs. 

Determine who is behind the blog by checking the About or 
Profile links. 

Read comments left by others or participate in the blog 
by posting your own comment.

(Certification News, continued from page 5)
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U P c O M I N G  ISM    S E M I N a R S

Below is the list of ISM seminars for the months of February and March 2008. For seminar details, please call the ISM Cus-
tomer Service Department at 800/888-6276 or 480/752-6276, extension 401, or visit the ISM Web site at www.ism.ws and 
select Education — Seminars, Conferences, then Seminars and then ISM Seminar Catalog.

TITLE	 DATE	 LOCATION

February 2008
Applying Global Concepts to the International Marketplace #4419	 February 7-8, 2008	 San Diego, CA

Administering Contracts: From Start to Finish #4307	 February 11-12, 2008 	 Orlando, FL

Power Negotiations: Unlock Your Powers of Influence and Persuasion #4576	 February 11-13, 2008	 New Orleans, LA

Fundamentals of Purchasing: The Building Blocks of World-Class Professionalism #4536	 February 25-27, 2008	 Orlando, FL

Contract Writing Basics: What All the Ts and Cs Mean #4492	 February 28-29, 2008	 Dallas, TX

Driving Down Costs Through Cost/Price Analysis #4508	 February 28-29, 2008	 San Diego, CA

March 2008
Best Practices in Procurement #4464	 March 5-7, 2008	 Phoenix, AZ

Purchasing and the Law: The Basics You Need to Succeed #4385	 March 10-12, 2008 	 New Orleans, LA

Fundamentals of Purchasing: The Building Blocks of World-Class Professionalism #4537	 March 12-14, 2008	 Tampa, FL

Effective Strategies: Building Purchasing Value for Your Organization #4512	 March 17-19, 2008 	 Atlanta, GA 

Improving MRO Management #4350	 March 25-26, 2008	 Phoenix, AZ

Legal Considerations of Software Licensing and Other Technology-Related Agreements #4552	 March 27-28, 2008	 San Diego, CA 

Don’t Miss Out … ISM Offers Leadership Training 
Workshops in Three Great Locations in 2008

It’s not too early to mark your calendar and start plan-
ning for the 2008 Leadership Training Workshops. This 
year, workshops will be held in three great locations:

Charlotte, NC 	June 27-28, 2008	www.visitcharlotte.com
Boston, MA 	 July 25-26, 2008	 www.bostonusa.com
Las Vegas, NV	August 1-2, 2008	 www.visitlasvegas.com

Consider coming early or staying longer so you can take 
in the sights of these fabulous cities. Above are some Web 
sites that will give you ideas about what you do while you’re 
there.

2008 Leadership Training Workshops updates will be 
posted as they become available. Watch for information about 
each workshop on ISM’s Web site in March 2008 at www.ism.
ws. Follow the links for Affiliate Resources, Members Only, 
Affiliate Support, Leadership Training Workshops, and 2008 
Leadership Training Workshops, and then select the specific 
workshop location. Please be sure to keep your officer listing 
up-to-date so the workshop notifications will be e-mailed to 
the correct people on your leadership team.

ISM’s Leadership Training Workshops are tailored specifi-
cally for affiliate leadership. The workshops offer invaluable 
networking opportunities as well as sessions addressing 
the tactical, strategic and interpersonal training necessary 
to run a successful affiliate. ISM’s CPSM Train-the-Trainer 
Program will be offered adjacent to each of the 2008 Lead-
ership Training Workshops. Watch upcoming issues of 
NewsLine for details as they become available.

Time Is Running Out … The Submission Deadline for ISM’s 
2007 Award Programs Is January 31, 2008

The ISM Persons of the Year Awards honor members 
who go beyond the regular scope of work to make out-
standing contributions to ISM and the profession. The ISM 
Persons of the Year Awards are:

Education/Learning Person of the Year•	
Innovation/Creativity Person of the Year•	
Leadership Person of the Year•	
Marketing/Communicating Person of the Year•	
Volunteer Person of the Year•	

The Affiliate Excellence Awards and the Groups and 
Forums Excellence Awards recognize those affiliates and 
groups and forums that demonstrate excellence in their profes-
sional operations, educational offerings and recruitment, and 
training and retention efforts, while at the same time commu-
nicating the value and prestige of the Institute for Supply 
Management™ and the supply management profession.

For information about these programs, go to www.ism.ws. 
Select Members Only, Affiliate Resources, Affiliate Support 
and then ISM Award Programs.

A F F I L I a T E  S U P P O R T
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http://www.ism.ws/education/SeminarDetails.cfm?ItemNumber=16982
http://www.ism.ws/education/SeminarDetails.cfm?ItemNumber=16978
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This Month on the ISM Web Site: Searching for a Speaker, 
a Supplier or a Supply Management Term?

The ISM Web site offers you several tools to help you find 
what you’re searching for. Whether it’s a speaker to address 
your meeting, a supplier to furnish your function, or maybe 
you’re just searching for the meaning of a supply manage-
ment term, ISM can help.
Speakers:

Explore ISM’s database of speakers to find the right presenter 
for your next affiliate/group/forum educational event. You can 
search for a speaker by subject, state and/or last name. 
Currently there are more than 290 speakers in the database.

You can also access a list of individuals who have attended 
ISM’s C.P.M. Instructor Information Program and/or have 
expressed an interest in teaching. They may be willing to 
instruct a C.P.M. review program.

Please note: A listing in the ISM Speaker Directory neither 
implies nor constitutes approval, endorsement or sponsor-
ship by ISM or any affiliated association. ISM does not update 
this directory; rather, it is the responsibility of each speaker to 
keep his/her information up-to-date.

To access the Speakers Directory go to the ISM Home Page 
and select Tools, Directories, and then Speakers Directory.
Suppliers:

The ISM Supplier Directory is an online resource to use 
when searching for suppliers. Supplier searches can be con-
ducted using any of the following search categories: name, 
descriptive keywords, category, state or country. You can also 
simply click the Search button, without putting in any criteria, 
to pull the entire list of suppliers. You’ll find more than 20 
supplier categories listed.

Please note: These directory listings are paid advertise-
ments. The publication of these advertisements are not 
endorsements of the advertisers nor the products or services 
advertised.

To access the Supplier Directory, go to the Tools naviga-
tion tab and select the Directories option, then click on the 
Supplier Directory link.
Supply Management Terms:

The ISM Glossary of Key Supply Management Terms is a 
valuable reference tool for supply professionals, academics, 
researchers and students. Greatly expanded, the new fourth 
edition includes information from all disciplines within 
supply management.

ISM has dedicated extensive time and resources in devel-
oping the new Glossary. The publication’s expanded content is 
a result of collaboration with numerous subject-matter experts 
and sources representing the entire spectrum of supply man-
agement — including supply practitioners, attorneys and aca-
demicians — and a comprehensive review of printed and 
Web-based sources across private, public and industry sectors. 
Each existing definition was carefully reviewed and all defini-
tions have been written or selected specifically for this edition 
to reflect the current global business environment. The 
Glossary provides a better understanding of the terminology 
used in supply management. You may browse terms alpha-
betically or search by keywords.

To access the Glossary, go to the Tools navigation tab 
and select the Research Tools option, then click on the 
General Supply Management Information link. There you 
will find the link to ISM’s Glossary of Key Supply 
Management Terms.

SCORE! New Professional Development Scorecard Now 
Available to ISM Members

A personal professional development scorecard and its 
accompanying processes hold significant potential to help 
professionals improve advancement opportunities and job 
security. 

Now, through ISM’s ongoing partnership with CAPS 
Research, ISM members can utilize one of the premiere 
scorecards in the industry, free of charge.

The Personal Professional Development Scorecard, 
developed by Mark Thompson, C.P.M. (Pioneer Hi-Bred 
International) and Robert A. Kemp, Ph.D., C.P.M. (Kemp 
Enterprises), is a useful tool to support an individual’s life-
long professional development goals and objectives. The 
scorecard and its accompanying processes can signifi-
cantly improve advancement opportunities and job secu-
rity. At the same time, it can add substantial value to the 
individual’s organization.

We all know that to remain competitive, supply profes-
sionals must become better and faster. Leveraging this score-
card can enhance employability and increase staying power 
— identifying needs, setting goals and measuring progress 
throughout one’s career.

For more information, visit the Members Only section of 
the ISM Web site at www.ism.ws.

Satellite Seminars Aid in Recertification 
If you are looking for a way to rack up some extra 

Continuing Education Hours (CEHs) for C.P.M. recertifica-
tion, attend ISM Satellite Seminars! Attendees earn 4 CEHs 
for each of these four-hour educational programs. Each pro-
gram focuses on a specific supply management topic. 

The next satellite seminar, “Market Intelligence for Supply 
Professionals,” is scheduled for February 7, 2008 at 10:00 
a.m. Eastern time. The program will be facilitated by  

T E c H N O L O G Y

L I N E R  N O T E S
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(Continued on page 9)
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(Liner Notes, continued from page 8)

Rob Handfield, Ph.D., Bank of America Distinguished 
University Professor of Supply Chain Management and 
director, Supply Chain Resource Consortium, College of 
Management at North Carolina State University. The panel 
discussion will focus on such questions as, “What is market 
intelligence?” and “How can market intelligence be a tool for 
strategic sourcing?” 

For preliminary program outlines, panelist biographies 
and other information on Upcoming ISM Satellite Seminars, 
visit the ISM Web site at www.ism.ws. Select Education — 
Seminars, Conferences, then Seminars, Satellite Seminars 
and Upcoming Satellite Seminar Programs. 

Information on upcoming satellite seminars is posted on 
the ISM Web site as it becomes available. Be sure to visit 
the site often for up-to-date information.

If your affiliate is not yet registered to downlink the 
February program, there is still time! Complete the online 
registration form by going to www.ism.ws. Select Education 
— Seminars, Conferences, the Seminars and then click on 
Satellite Seminar Downlink Site Registration Form. 

Questions regarding satellite seminar registrations may 
be directed to satsems@ism.ws, or call Valerie Gryniewicz, 
800-888-6276 or 480-752-6276, extension 3090, e-mail 
vgryniewicz@ism.ws. 

ISM’s Social Responsibility Web Resources Help Add 
Value in Your Community 

Does your organization provide support and add value to 
your community and those of your supply chain? Do you 
encourage members of your supply chain to add value in their 
communities? Those are the objectives of the Community 
principle, one of the seven ISM Principles of Social 
Responsibility. 

Since ISM launched its social responsibility initiative in 
2004, numerous companies have explored our Web site at 
www.ism.ws/sr to get information on issues related to social 
responsibility. 

Many organizations publicize their community service ini-
tiatives in the social responsibility or sustainability areas of 
their own Web sites. In some organizations, this may be 
limited to financial support of community service agencies. 
In others, it may focus on employees’ volunteer efforts or 
how the company is actively working with the communities 
in which they operate to protect the environment, improve 
health in the community, protect the quality of life, promote 
urban revitalization initiatives and participate in programs 
such as school partnerships. Examples of community pro-
grams can by seen by following the links on the Supporters 
page of the ISM social responsibility Web site. To access 
the page, select Ethics and Social Responsibility on the list 
at the left side of the ISM Home Page www.ism.ws and then 
select Principles of Social Responsibility and Supporters 
from the list on the right side of the screen. 

The Community page of the ISM Social Responsibility Web 
site offers links to organizations where you can obtain infor-
mation and resources for community involvement. Links 
include the Center for Corporate Citizenship at Boston 

College, as well as government agencies in the U.S. and U.K. 
that provide resources for corporate citizenship. To access the 
page, click on Ethics and Social Responsibility on the list at 
the left side of the ISM Home Page at www.ism.ws, and then 
select Community from the links at the top of the screen. 

We invite you to use the resources in the ISM Social 
Responsibility Web area to get your organization on board 
with including social responsibility in your strategic plan. To 
share what your organization is doing to support the ISM 
Social Responsibility initiative, please e-mail us at social 
responsibility@ism.ws. 

Q&A’s on the VDP (Volume Discount Program)
ISM’s Board of Directors approved two new membership 

options in 1998, including the Regular Membership — 
Volume Discount Program (VDP). This category, imple-
mented on January 1, 1999, has generated considerable 
interest from organizations of all varieties. To acquaint you 
with this program, below are some frequently asked ques-
tions and answers to each.

NOTE: Significant changes were  
made to the program in October 2005. 

Please be sure to review carefully.

1.	 How does a company/organization enroll as a 
volume discount program participant? 
In order for a company/organization to qualify for VDP 
membership, it must have at least 50 employees with ISM 
regular membership. It may have 50+ members at the 
time of volume discount enrollment, or it can add new 
members to reach 50 to qualify. For example, if an orga-
nization has 40 current members, it can enroll 10 new 
members at the time of volume discount enrollment. The 
company/organization works closely with ISM’s home 
office throughout the enrollment process, following a 
series of steps to ensure proper tracking and billing.

2.	 How does volume discount membership differ 
from regular membership? 
Volume discount membership is the same as regular 
membership, with a 25 percent discount on the cost of 
dues. Benefits on both the ISM and affiliate levels are 
unchanged by this membership option.

3.	 How does an affiliate know when it has volume 
discount members? 
Affiliates can view a list of any new volume discount 
members at the end of each month from the Reports sec-
tion of the Online Reporting area of the ISM Web site.

Affiliates can track volume discount participation in 
a number of ways, as often as needed. Most are available 
through the ISM Web site (www.ism.ws). Select the 
Members Only section, then Affiliate Resources, Affiliate 
Management Tools and then click on Membership Roster 
Update. A direct link to the login page follows: https://
secure.ism.ws/ISMAffiliates.

An affiliate ID and password are required (available 
via ISM’s Customer Service Department). Once logged 

(Continued on page 10)
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in, select Reports. One monthly report lists all new 
members the affiliate has received over the last month, 
broken down by member type (volume discount mem-
bers, lifetime members, and so on).

A report listing deleted members is available on a 
monthly basis as well. Usually released on the 2nd or 
3rd of each month, this report lists all members who 
were deleted during the past month, indicating member 
type for each. In addition, the Dues Turn Roster is sent 
to affiliates before each billing, listing members and their 
member type. This information is also noted on the 
roster sent after the billing process. 

4.	 Does the affiliate bill volume discount members? 
No. ISM assumes the billing responsibility for all 
volume discount members. Members are billed at the 
start of the program, and a check is sent to the corre-
sponding affiliate(s) after payment is received. The 
same practice is followed whenever a new volume dis-
count member is added during the course of the year. 
And finally, upon the company/organization’s renewal 
date, an invoice is sent for all existing volume discount 
members, and a check is forwarded to the corre-
sponding affiliate(s) after payment is received. (Note: 
The volume discount program anniversary date may 
not correspond with the affiliate’s renewal date.)

5.	 Does ISM bill the affiliate for volume discount 
members? 
No. Affiliates will not be billed for semiannual dues for 
volume discount members. However, as mentioned 
above, these members will be included on the affiliate 
dues turnaround roster (so that affiliates may verify and 
validate their memberships). 

6.	 Can a company/organization enroll current 
members in its volume discount program? 
Yes. At the time of enrollment, the company/organiza-
tion is sent a list of all current members designating that 
company/organization as their employer. Any of these 
members can be included in the program upon request. 
ISM contacts the appropriate affiliate(s) to find these 
members’ individual renewal dates, then bills the com-
pany/organization a prorated amount to carry the cur-
rent members from their expiration dates to the volume 
discount renewal date. Once the invoice is paid, the 
appropriate portion is forwarded to the affiliate(s). 

7.	 What if a company/organization wants to transfer 
a current member to its volume discount program 
during the year? 
Companies/organizations can transfer current members to 
their volume discount program at times other than the ini-
tial setup or renewal; however, they must wait until the 
individuals’ memberships expire. The company/organiza-
tion contact person will be instructed to notify ISM when 
each member receives a renewal invoice from their affiliate. 
The member will then be added to the volume discount 
program, and a prorated bill (based on the company/orga-
nization renewal date) will be sent. Upon payment, the 
appropriate portion will be forwarded to the affiliate. 

8.	 What if a new member replaces a current member 
during the course of a year? 
The company/organization’s contact person will work 
closely with ISM to track all additions, deletions or 
changes in the program. Affiliates will be notified on a 
monthly basis of these changes.

9.	 Can Associate members (members on the local 
level only) or Direct members (members on the 
national level only) become volume discount 
members? 
No. Volume discount membership is offered only to 
regular members (members on the national and affil-
iate levels.)

10.	Where do affiliates direct inquiries about the 
volume discount program? 
Companies/organizations interested in the volume  
discount program should contact ISM’s Membership 
Department for detailed instructions on how to pro-
ceed. They can do this by phone (800/888-6276 or 
480/752-6276, extension 3111) or by e-mail (rpalmer@
ism.ws).

Don’t Delay … Shipman Nominations Are Due January 31, 
2008!

The J. Shipman Gold Medal Award is presented annu-
ally to an individual whose persistent efforts have aided 
the advancement of supply management.

The award is presented to an individual whose modest, 
unselfish, sincere and persistent efforts have aided the 
advancement of the supply management field. Those 
chosen for the award have also assisted and guided mem-
bers of the supply management profession in their 
endeavors.

If you wish to nominate someone who has performed 
distinguished service for the cause and advancement of 
supply management as an innovator, community leader, 
mentor and teacher, please contact Judy Waters at ISM to 
get a nomination form and instructions at 800/888-6276 
or 480/752-6276, extension 3034; jwaters@ism.ws. 
Nominations are due by January 31, 2008. Nominees do 
not have to be ISM members.

For information on previous Shipman medalists, visit the 
ISM Web site at www.ism.ws. Select About ISM and then J. 
Shipman Gold Medal Award.

2008 ISM Conference Career Center — May 4-6, 2008 in 
St. Louis 

Be a part of the 2008 ISM Conference Career Center and 
attract valuable talent to your organization. 

As a part of the 93rd Annual International Supply 
Management Conference and Educational Exhibit in  

(Liner Notes, continued from page 9)

(Continued on page 11)
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St. Louis, ISM is hosting its 4th Conference Career Center. 
The Career Center allows Conference attendees to explore 
career opportunities and help companies attract top-notch 
talent. We anticipate that more than 2,500 supply manage-
ment professionals will attend the 2008 Conference. More 
than 50 percent of our attendees hold the title of manager 
or above, and more than 80 percent of our attendees have 
a bachelor’s or graduate level degree. 

Why should your company participate? 
The ISM Annual International Conference is the largest 

gathering place of supply management professionals in the 
world. It is an excellent opportunity to interview, recruit and 
make an offer to leading professionals in a very specialized 
and demanding field. 

Your participation includes: 
Posting your current job opening on the ISM Conference •	
Career Center Web Site. 
Access to an exclusive résumé database before and after •	
the Conference. 
Your company profile advertised in the April 2008 edi-•	
tion of the Program Guide & Navigator, which is distrib-
uted to all Conference attendees and 45,000 supply 
management professionals.* ($1,000 value) 
Usage of private interview booths. •	
Complimentary lunch served daily for up to two •	
recruiters. 
Opportunity to promote your organization through face-•	
to-face interviews with attendees. 

*To be included in the April 2008 edition of The 
Navigator, ISM must receive your company profile by 
February 29, 2008. 

How does the ISM Conference Career Center work? 
All ISM Conference attendees are invited to submit their 

résumés to the Conference Career Center database. 
Organizations participating in the Career Center have exclu-
sive access to these résumés. By accessing the résumés 
before the Conference, you will be able to set up interviews 
with selected supply management professionals prior to the 
Conference or interview walk-in candidates. 

Career Center Hours 
Sunday, May 4, 2008 	 — 	1:00 p.m. - 5:00 p.m. 
Monday, May 5, 2008 	— 	8:00 a.m. - 5:00 p.m. 
Tuesday, May 6, 2008 	— 	8:00 a.m. - 5:00 p.m. 

Participation Fees 
ISM offers two pricing options for the 2008 ISM Conference 

Career Center: 
Option 1: �3 Days (Sunday, Monday and Tuesday) — 

$2,899 USD 
Option 2: �1 ½ or 2 days (Sunday–Monday or Monday–

Tuesday) — $1,800 USD 
The Career Center is custom-designed for the Conference 

and is supported by ISM staff. 

How do you become a 2008 Conference Career 
Center employer? 

Please contact Toni Caserta at 480/752-6276, extension 
3095 or at acaserta@ism.ws. 

Don’t settle for second–rate talent. Recruit the best at the 
2008 Conference Career Center. 

2008 Conference Career Center  
is sponsored by Monsanto. 

Hospitality Suites — 93rd Annual International Supply 
Management Conference And Educational Exhibit

It’s time to reserve hospitality suites for the International 
Conference, May 4-7, 2008 in St. Louis.

For hospitality suite and catering information at the 
Renaissance Grand Hotel, please contact Karen Cassmeyer 
at Karen.Cassmeyer@renaissancehotels.com.

Call early for the suite of your choice!

ISM Hospitality Suite Policy
Hospitality suites are to have a business emphasis as 

opposed to social in order to stay within the educational pur-
pose of the International Supply Management Conference of 
the Institute for Supply Management™. Hours of operation 
should not conflict with other Conference activities.

ISM has no desire to discourage informal get-togethers 
during periods of time when there are no scheduled confer-
ence events. While it may be difficult to discern the exact 
difference between business and socially oriented suites, or 
informal get-togethers, it is intended that such activities not 
leave the Association open to criticism. Ethical consider-
ations are and remain of prime concern to the Institute for 
Supply Management™.

News From the U.S. Bureau of the Census
In December, more than four million American businesses, 

including 160,000 businesses engaged in administrative and 
support services, will receive 2007 Economic Census forms. 
Responses to the questionnaire are required by law (Title 13, 
U.S. Code), and are to be returned by February 12, 2008.

Every five years, the Economic Census develops a com-
prehensive portrait of American business, from the national 
to the local level. Timely and accurate data are vital to 

(Liner Notes, continued from page 10)

(Continued on page 12)

We’re Looking for Affiliate  
Surveys or Questionnaires …  

can your affiliate help us?
ISM knows that some affiliates have developed member-
ship surveys or questionnaires that have been successful in 
gathering information from your membership. If your affiliate 
has one or more, we would like to hear from you today! Our 
plan is to share your survey/questionnaire and the results 
with other affiliates by posting them to the ISM Web Site at 
www.ism.ws. Please contact Linda Thomas at lthomas@ism.
ws or 480/752-6276 or 800/888-6276, extension 3041. 
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effective public policy and important to your association 
and your members. 

A special Web page was created at www.business.census.
gov that tells about the Economic Census, and provides 
statistics they can use to assess and grow their business 
operations. 

How can your affiliate help? The Web page www.census.
gov/econ/census07/media/ suggests ways you can help the 
U.S. Bureau of the Census to get the word out to your 
members — in your publications, e-mails, Web site and in 
your presentations. The page presents ideas and resources 
for your communications in each month from now through 
February 2008. 
January 2008:	 Economic Census: Your industry / 

community is counting on you.
February 2008:	 Economic Census forms are due 

February 12.
If you need more information about the 2007 Economic 

Census, please contact Robert Marske, Laurie Torene or Paul 
Zeisset at 1/877-790-1876, or e-mail them at econ2007@
census.gov. To learn what the 2002 Economic Census found 
about businesses engaged in administrative and support ser-
vices, see www.census.gov/econ/census02/data/industry/
E561.HTM.

ISM to Launch New E-Publication 

Debuting this winter, eSide Supply Management: Essential 
Principles for Professional Growth is a new e-publication 
written with entry- and mid-level supply management profes-
sionals in mind. This bimonthly digital magazine will feature 
practical, service-oriented articles, research and industry 
updates for up-and-coming supply management profes-
sionals — directors, managers, buyers and purchasers. 

Upper-level supply management executives who want to 
stay current with the trends and information important to 
their employees will also benefit from eSide.

Distributed exclusively to ISM members, every edition of 
eSide will deliver career advice, survey results, global busi-
ness tips, informative reports on social responsibility and 
more. 

For more information, contact RaeAnn Slaybaugh at 
rslaybaugh@ism.ws.

R E M I N D E R S

5th Annual Black Executive Supply Management Summit — March 5-7, 2008
This event will be held at the Hilton Washington DC/Silver Spring Hotel in Silver Spring, Maryland. Registration opens January 
2008. Sign up to receive program information via e-mail. Sponsorship opportunities available.

19th Annual North American Research/Teaching Symposium on Purchasing and Supply Chain Management —  
March 27-29, 2008
This event will be held at the Embassy Suites Phoenix-Tempe, Tempe, Arizona. Sign up to receive program information via 
e-mail.

Mark Your Calendar for the 93rd Annual International Supply Management Conference and Educational Exhibit
ISM’s 93rd Annual International Supply Management Conference and Educational Exhibit is May 4-7, 2008 in St. Louis.

ISM Close Dates
ISM Headquarters will be closed on January 21, 2008 for Martin Luther King Jr. Day and reopen on January 22, 2008. 

(Liner Notes, continued from page 11)

CELEBRATE DIVERSITY
Each month, NewsLine shares a brief calendar 
of cultural holidays and special events. Use 

this calendar to plan special events, or to start a dialogue 
about significant days and special times that are important 
to your affiliate volunteers and members.

January 
1	 New Year’s Day (U.S.)
1	 Emancipation Day (U.S.), African American
4-5	 Shabbat (Jewish)
6	 Three Kings Day (Christian – International)
13	 St. Knut’s Day (Norway, Sweden)
18-19	 Ashura (Islamic)
21	 Martin Luther King Jr. Day

February
2	 Groundhog Day (U.S.)
4	 National Day (Sri Lanka)
6	 Ash Wednesday (Christian)
7	 Chinese New Year (China)
12	 Lincoln’s Birthday (U.S.)
14	 Race Relations Day (U.S.)
14	 Valentine’s Day (U.S.)
18	 Presidents’ Day (U.S.)
18	 Washington’s Birthday (U.S.)
21	 Lantern Festival (China, Taiwan)

Essential Principles for Professional Growth

SUPPLY 
MANAGEMENTeSide
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