
ISM SATELLITE SEMINAR 
DVD ORDER FORM 
 

 
Can’t attend the ISM satellite seminar broadcast on its scheduled date? Order the DVD set so you can 
still see the program! Each 2-DVD set is priced at $99, and includes the entire 4-hour Satellite Seminar, as 
well as a PDF file of the Program Handbook. Orders for each program must be received by the deadline set 
after each broadcast (approx. 3 weeks after the broadcast), and they will be shipped approximately 8 weeks 
following the program. 
 
Qty. Program Name Item No.  Program Date Order DVD by: 
 Manage...Lead...Transform: What You Need 

to Know to be Effective 
SSP11OCT October 13, 2011 November 3, 2011 

 Category Management and Understanding 
the Importance of Relationships 

SSP12FEB February 9, 2012 March 1, 2012 

 Managing Demand through Effective 
Forecasting 

SSP12APR April 19, 2012 May 10, 2012 

 
 

Number of DVDs ordered __________ 

X $99 Mbr/$129 Nonmember      __________     
Plus Shipping/Handling  $          8.45 
Add $1.50 for each add’l. video set.     __________ 
All orders, UPS Ground. For next day, 2nd day or international 
shipping, contact Customer Service at 480/752-6276 or 
800/888-6276, Option 8.  

Total:    USD $_________ 

Method of Payment: 
All satellite seminar DVD orders must be prepaid by credit 
card. Your card will be charged for the entire amount at 
the time ISM receives your pre-order.  

 MasterCard  Visa  American 
Express 

Diners 
Club 

Mail this form to: 
ISM Satellite Seminar Series 
P.O. Box 22160 
Tempe, AZ  85285-2160 
 

or fax to:   480/752-7890 

Card Number_________________________________  

Expiration Date________________________________  

 
Authorized Signature_______________________________   
 

 

 
First Name   MI  Last Name 
 
 
Title      Organization Name 
 
 
Address (use street address, NO P.O. Boxes, please!  Be sure to include mail stop, if applicable.) 
 
 
City    State    Zip Code 

(         )        (         ) 
Phone number     Fax number 
 
 
E-mail Address  
 


