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Women Executive Supply  

Management Summit

Don’t miss this great learning 

(and networking) experience.

Learn from others who are  

passionate about supply  

management.

Start building your supply  

management community.

Take time out of your busy 

schedule to strengthen your  

supply chain and your career!

February 3-4, 2010

Omni San Diego Hotel

675 L Street

San Diego, California

Fueling the Recovery | Making an Impact



Whether your recovery is in full swing or just in the plan-
ning stages, this year’s Summit has something for everyone. A 
healthy supply chain is an integral part of the recovery. You’ve 
got to close the gaps left in the wake of the worst recession 
in recent history. Use this program to find out what your col-
leagues have done and what they are doing to gear up for 
2010 and beyond.

Don’t miss this opportunity to network and learn from some 
great supply management professionals. This is a chance to 
roll up your sleeves and find out what other organizations are 
doing to get ahead. Glean skills and gather tools to boost your 
career and your organization. Look for sessions that address 
risk, recovery and developing a personal plan for success. Be 
sure to attend the panel discussion and gain some top-level 
perspectives. 

New This Year

The ISM Women Executive Supply Management Summit is at 
the same time and same location as the Hispanic Supply Man-
agement Summit and the Black Executive Supply Management 
Summit. Each summit has its own set of workshops, but general 
sessions are together. This gives you the added benefit of net-
working time with your colleagues attending the other summits. 
We hope you enjoy the new format for the program. 

Who Should Attend This Program — This program is pre-
sented for women executives, their direct reports and those 
interested in building their career in supply management. 
Supply management professionals from all industries and 
organizations will benefit from these sessions. If you have a 
passion for supply management and want to network and 
learn from those sharing your interest, you won’t want to miss 
this program. 

In principle and in practice, ISM values and seeks a diverse 
membership, volunteer leadership and staff. There are no bar-
riers to full participation in the Institute on the basis of ethnic 
background, gender, creed, age, sexual orientation, national 
origin or disability.

ISM’s 2nd Annual Women 
Executive Supply Management 
Summit



Wednesday, February 3, 2010
7:00 – 8:00 a.m. | Networking Breakfast 

8:00 – 9:30 a.m. | Session E-1
Welcome and Economic Update
The summit kicks off with an economic session. Find out where your supply chain 
fits in and gain insight into how you can contribute to a better recovery.

Speaker| TBA

9:30 – 10:00 a.m. | Networking Break

10:00 – 11:30 a.m. | Session W-1
Manage Your Organization’s Risk While Staging for Recovery
You are a key player in the recovery. Make sure you have all the tools and infor-
mation you need to help your organization rebound. 

Carrie Ericson | Vice President | A.T. Kearney Procurement & Analytics Solutions

Cyndi Joiner | Senior Director | Alvarez & Marsal

11:30 a.m – 1:30 p.m. | Lunch and Keynote Address
Fuel the Recovery, Fuel the Change: Effective Leadership  
Makes It Happen
Discover your talent for leadership and how to help your team power through 
this recovery. Learn how to leverage your strengths as you become an effective 
leader. This lively session promises to deliver valuable insights that will help you 
improve your leadership skills and empower your team to achieve and exceed 

organizational objectives.

Jeffrey Hatchell, MBA | Empower Management Solutions 

1:30 – 3:00 p.m. | Session W-2
Developing Your Personal/Professional Recovery Plan
Don’t miss this session. Learn what skills are needed to develop a strong personal 
recovery plan. Also, find out how your skills can strengthen your current job, or 
discover how marketable you are in the business arena. Explore the prospects 
for supply management.

Tonia Deal | Recruiter | Tonia Deal Consultants, Inc

Mary A. Redmond | Author, Speaker, Entrepreneur | The LeaseSpeak System

3:00 – 3:30 p.m. | Networking Break

3:30 – 5:00 p.m. | Session W-3
Speed Networking: Who’s Who?
Now is your chance to meet many other fabulous women like yourself. Based on over-
whelming attendee response, we’re repeating the speed networking session. Make sure 
you’re ready to meet and greet your peers, and bring plenty of business cards.  

Facilitators:

Laurie Manderbach | Vice President, Strategic Sourcing | TIAA-Cref

Cyndi Joiner | Senior Director | Alvarez & Marsal

5:30 – 7:00 p.m. | Networking Reception



Thursday, February 4, 2010
7:30 – 8:30 a.m. 
Breakfast and Informal Topic Discussions
Network and exchange information with others in your industry or focus on chal-
lenges common to your arena. This session includes attendees from the Black Execu-
tive Supply Management Summit and the Hispanic Supply Management Summit.

8:30 – 9:30 a.m.| Session W-4
Women in the Workplace 2.0
Discover exciting new ideas about women in the workplace. If you miss this session, 
you may miss out on insight into the next step in your career. 

Trish Mosconi | Associate Principal, Partner | McKinsey & Company

9:30 – 9:45 a.m.| Break

9:45 – 11:30 a.m. | Session W-5
Peer Panel and Summit Wrap-Up
Get the inside story from supply executives as they share challenges and successes 
from their careers. You won’t want to miss this session, where highly successful 
women in supply management reveal their secrets to success: essential skills and 
unique experiences, and how they overcame challenges. Use their experiences to 
evaluate your career and change course, go forward and offer support to those 
you are coaching. Includes Q&A, so be ready to have your questions answered 
in real-time by a real role model in supply management.

Moderator: Pamela Eason | Vice President, Worldwide Procurement | Pfizer Inc

Stacey Taylor | Vice President, Procurement | ConAgra Foods

Cathy Rodgers | Vice President, Global Opportunities | IBM Global Services

Other Executives TBA

Registration Hours
Pickup your badge and program information during the following hours.

Tuesday, February 2, 2010 
7:00 a.m. – 3:00 p.m.

Wednesday, February 3, 2010 
7:00 a.m. – 3:00 p.m.

Thursday, February 4, 2010 
7:00 – 10:00 a.m.

Important Schedule Information
The program begins on Wednesday, February 3, 2010 at 7:00 a.m. with break-
fast. There is a keynote speaker at 8:00 a.m. We invite participants from all 
Summits to attend the keynote sessions. 

There is a case competition sponsored by the Black Executive Supply Manage-
ment Summit on Tuesday, February 2, 1:00 – 3:00 p.m. All summit participants 
may attend this session.

There is a networking reception on Tuesday, February 2, 5:00 – 6:30 p.m. 
Attendees from the Women Executive Supply Management Summit, the Black 
Executive Supply Management Summit and the Hispanic Supply Management 
Summit are invited to attend. 



Fees | $795 members/$995 nonmembers/student members $250
Fees include all workshops and scheduled meals.

Early Registration Discount | Register by January 8, 2010 and receive 
$100 off the regular registration fee. Student registration is not included in the 
discount offers.

Hotel Information | All sessions at the Omni San Diego Hotel, 675 L Street, 
San Diego, CA 92101. Phone 619/231-6664 or 888/444-OMNI. The ISM 
room rates is $229 plus tax and when you become a member of Omni’s Loyalty 
Program; one of your immediate benefits is complimentary Wi-Fi. When reserving 
your room, please mention Institute for Supply Management™. The ISM rate is 
offered until January 8, 2010; rooms sell out quickly, so please be sure to reserve 
your room early. To book online, visit www.ism.ws/1538.

ISM Cancellation and Refund Policy | Notification of your cancellation 
must be in writing. Cancellations received up to the day prior to the program are 
subject to a $100 cancellation charge. No refunds are given once the program has 
begun. Registrants who fail to attend a program are not entitled to a refund. ISM 
must be contacted within 30 days of the program completion in order for a refund 
to be considered. ISM reserves the right to substitute speakers. If the program is 
not held for any reason, ISM’s liability is limited to the program fee.

Money Back Guarantee | Satisfaction with all programs is guaranteed. If 
you are not satisfied with this program, we will refund your registration fee. (All 
ISM Cancellation and Refund Policy guidelines must be followed.) 

Photo Release | From time to time, we use photographs of participants in 
our promotional material. By virtue of your attendance, you agree to the use of 
your likeness in such material. 

Register by January 8, 2010 to receive a $100 early discount.

Four Easy Ways to Register
Internet 
Register online at www.ism.ws. Select Education — Seminars,  
Conferences.

Fax 
Transmit completed form* with credit card information to 480/752-2299.

Mail 
Complete the form* and mail with check or credit card information to ISM 
Womens Conference, P.O. Box 22160, Tempe, AZ 85285-2160, USA.

Phone 
Call Customer Service at 800/888-6276 or +1480/752-6276, option 8.

*Visit the ISM Web site at www.ism.ws to download a registration form.



A.T. Kearney Procurement & Analytic Solutions provides com-
prehensive strategic procurement services to clients whose 
needs range from tactical cost savings and strategic sourcing 
services to complete supply management transformation and 
advanced analytic driven solutions.  In addition, we aug-
ment the strategic sourcing expertise of A.T. Kearney (www.
atkearneypas.com), one of the world’s largest management 
consulting firms.

Corning Incorporated is the world leader in specialty glass 
and ceramics. Drawing on more than 150 years of materials 
science and process engineering knowledge, Corning creates 
and makes keystone components that enable high-technology 
systems for consumer electronics, mobile emissions control, 
telecommunications and life sciences. Our products include 
glass substrates for LCD televisions, computer monitors and 
laptops; ceramic substrates and filters for mobile emission 
control systems; optical fiber, cable, hardware & equipment 
for telecommunications networks; optical biosensors for drug 
discovery; and other advanced optics and specialty glass 
solutions for a number of industries including semiconductor, 
aerospace, defense, astronomy and metrology. Learn more 
at www.corning.com.

As the largest health insurer in Pennsylvania, Highmark is 
committed to its mission to provide access to affordable, 
quality healthcare, enabling individuals to live longer, 
healthier lives. Our vision is to be the leading regional 
customer-focused health and wellness company, addressing 
the healthcare needs of individuals while maintaining our 
financial strength.

Hilton Worldwide’s portfolio of 10 brands comprises 
more than 3,300 hotels in 77 countries around the world.  
The company will open more than 300 hotels this year.  
www.hiltonsupplier.com.

Innovation is nothing new at Intuit. It’s been our heartbeat 
for nearly a quarter century. As the world evolves, so do 
we. Yet we remain driven by our passion for inventing solu-
tions to solve important problems, perfecting those solutions 
and delighting our customers. We started small in 1983 with 
Quicken personal finance software, simplifying a common 
household dilemma: balancing the family checkbook. We 
are recognized as America’s most-admired software com-
pany and one of the country’s best (http://money.cnn.com/
magazines/fortune/bestcompanies/2007/snapshots/33.
html) places to work. You’ll find more information about us 
at www.intuit.com.

Thank you to our generous sponsors
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MeadWestvaco Corporation (NYSE: MWV), provides pack-
aging solutions to many of the world’s most admired brands 
in the healthcare, beauty and personal care, food, beverage, 
media and entertainment, home and garden, tobacco, and 
commercial print industries. The company’s businesses also 
include Consumer & Office Products, Specialty Chemicals, 
and the Community Development and Land Management 
Group, which sustainably manages the company’s land hold-
ings to support its operations, and to provide for conserva-
tion, recreation and development opportunities. With 21,000 
employees worldwide, MWV operates in 30 countries and 
serves customers in more than 100 nations. MWV manages 
all of its forestlands in accordance with internationally rec-
ognized forest certification standards, and has been named 
to the Dow Jones Sustainability World Index for the sixth 
consecutive year.

Pfizer Inc, founded in 1849, is dedicated to better health 
and greater access to healthcare for people and their valued 
animals. Our purpose is helping people live longer, healthier, 
happier lives. Our route to that purpose is through discov-
ering and developing breakthrough medicines; providing 
information on prevention, wellness and treatment; con-
sistent high-quality manufacturing of medicines, consumer 
products; and global leadership in corporate responsibility. 
Every day we help 38 million patients, employ more than 
100,000 colleagues, utilize the skills of more than 12,000 
medical researchers, and work in partnership with govern-
ments, individuals and other payers for healthcare to treat 
and prevent illnesses — adding both years to life, and life to 
years. Visit Pfizer at www.pfizer.com.

Tyco International is a diversified, global company that pro-
vides vital products and services to customers in more than 60 
countries. Tyco is a leading provider of security products and 
services, fire protection and detection products and services, 
valves and controls, and other industrial products. Tyco had 
2008 revenue of more than $20 billion and has 110,000 
employees worldwide. More information on Tyco can be found 
at www.tyco.com.

UPS is the world’s largest package delivery company and a 
global leader in supply chain and freight services, offering 
a broad portfolio of solutions. Headquartered in Atlanta, 
Georgia., UPS serves more than 200 countries and territories 
worldwide and operates the largest network of retail shipping 
and business service centers, The UPS Store™.
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